INDIAN INSTITUTE OF TECHNOLOGY BOMBAY
OFFICE OF DEAN (IPS)

TENDER DOCUMENTS

FOR

INTEGRATED FACILITY MANAGEMENT SERVICES FOR
HOSTEL NO. 4,7,8,19 & 21 AT IIT BOMBAY

YEAR 2025-26

(TECHNICAL BID DOCUMENTS)




NAME OF WORK:- INTEGRATED FACILITY MANAGEMENT SERVICES FOR HOSTEL NO. 4,7,
8,19, & 21 AT IIT BOMBAY

Contents:
Section Particulars Page No.
| Instructions to Bidders 1
1 Qualification Criteria %
= 11 Scope of Work 14
v Broad Terms & Conditions 28
Annexure I Tender document Data 40
Form I Form of Acknowledgement of Invitation to 41
Bid
Form 11 Form of Bid 42
Annexure ‘A’ to ‘G’ 44
Calculation sheet for minimum wages 54
Requirements and qualifications of persons 55
to be hired.
Annexure I1 Equipment/Machines 59
Annexure III Housekeeping Supplies & Consumables 60
Bidding Capacity 63
M A sale_
Contractor Signature (PANKAJ P. BHOSALE)

& Company Stamp Public Health Officer




Section I: INSTRUCTIONS TO BIDDERS
A. General

1. E - TENDER NOTICE :

Digitally signed online Technical & Financial Bids are invited for the following work through the E-
tendering process of IITB from the bidders having experience in similar work in Central Government
Departments/ State Government Departments/ Central or State Autonomous Bodies/ Central or State
Public sector undertakings/ in reputed private companies. The detail of the work is given below.

Sr. Estimated cost in EMD Time
No Dt eae (Rs.) in(Rs) | Limit
1 [INTEGRATED FACILITY MANAGEMENT 13,00,00,000.00 | 26,00,000.0 | 01 Year

SERVICES FOR HOSTEL NO. 4, 7, 8, 19, & 21 AT (Including GST

[IT BOMBAY. @ 18 %)

(PR No. ;[__(JOOOL)’SAP‘!{:B Y&

(RFX No.-—8100 00 2.240 )

Note:- Intending bidders need to register themselves on the [T Bombay portal i e.
hitps:/portal iith.ac.in/vrp/index.jsp__iitb to get User ID and Password. Please visit
httos://portal iitb.ac.in/vrp/vrp srm docs.jsp for the configuration process and user manual. For ueries
regarding vendor registration and the configuration process, please contact 8291556377, 8291556277
(SRM help desk).

All tender documents, forms, etc, are available online on https://www.iitb.ac.in/tenders and the Central
Public Procurement portal (CPPP) E-tender publishing portal of the Government of India. The date and
time for distribution/download/upload the scan copies of the tender for technical and financial bids are
from -L&/28/ 2025 to £J--/-£3/2025 up to 06:00 pm.

2. Scope of Bid
The IIT Bombay (hereinafter referred to as "Employer/Client") is responsible for anchoring the
Integrated Facilitics Management Services for Property at Location Hostel no. 4,7,8,19, and
21(hereinafter referred to as “Asset”) at Mumbai in the State of Maharashtra

The Employer wishes to invite sealed bids Sqm area basis contract on Quality and Cost Based
Selection (QCBS) from bidders (hereinafter referred to as either the “Bidder” or the “Service
Provider”, both having the same meaning and reference) by way of outsourcing of Integrated
Facility Management Services (hereinafter referred to as “Services”) for the whole of constituent
common equipment systems and amenities (hereinafter referred to as “Facility”) and described
more particularly in the Scope of Services, hereinafter, for the Asset

The “Services” (hereinafter defined) shall, inter alia, include the following, as specified or as directed.

Integrated Facility Management Services in the form of Operation & Maintenance of equipment
systems, Soft Services and Auxiliary Services as well as Administrative Support Services (all of
which obligations shall collectively be referred to as the "Services'") in respect of the Facility, in
accordance with the Agreement to be entered into between the Employer and the Service Provider

upon award of Services.
LTk 94
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The successful Bidder shall render the Services in respect of the “Facility” for the Asset for a period of 1
Year from the Effective Date. LOI/Work Order for all the buildings will be provided in a single order,
However. the services for 7, 8. & 21 shall start immediately on the award of the contract/ Letter of Intent,
and Hostels 4 and 19 shall start later upon receiving the date of commencement by the Employer

X Evidence of Bidder Information

3.1 Upon determination by the Employer of the Bidder having offered the most Competitive Bid, such
Bidder. at the Employer’s request, may be required to provide evidence of the Bidder Information
furnished by the Bidder, to the satisfaction of the Employer, in support of determining its eligibility
for rendering the Services.

4 Cost of Bidding

4.1 All costs relating to bid preparation, submission, clarification, revision, and extension shall be to
the Bidder’s account. The Employer shall in no case be responsible for or pay any expenses
incurred by the Bidder in the preparation and submission of its bid and/ or for attending pre-bid
meeting and/ or for any other meetings with the Employer in respect of its bid Bids shall be
delivered free of charge to the Employer and the Employer shall not be liable to pay any of the
Bidders’ costs whether the bidder is successful or not.

Site Visit

E)‘I

th
—_—

The Bidder is advised to visit and examine the location of the Asset and its surroundings, details
in respect of the Facility and obtain for himself on his own responsibility all information that may
be necessary for preparing the bid and entering into an agreement for Services. The costs of visiting
the Asset location shall be at the own expense of the Bidder.

5.2  Knowledge of Condition of the Asset and the Facility: Bidder shall be deemed to have knowledge
of the area of operations and by its independent observations and enquiries to have been fully
informed and having satisfied itself as to the nature of the area of operations, means of access,
local facilities, climatic conditions, labour conditions and practices, topography and terrain
conditions, logistics requirements, any and all security, fire, safety, explosives or other regulations
which may affect the Services, all environmental concerns and conditions, the nature, extent and
practicability of the Services and all matters whatsoever affecting the bid Also, they must have
knowledge of IITB’s rules and regulations, sustainability, security and EHS.

5.3  Itis the service provider's responsibility to visit the site and refer to the drawing ( Refer attached
floor plan sheet) for evaluation and understanding of the premises

Hostel 7. 8, 21

hitps://www.dropbox.com/scl/fo/kpthgucSludxmel2ge 1 2I/AK9p8mOZY O9splxnDGIOVOQk?rlkey=9fog
cdbencipneuotjjn33dow&dl=0

Hostel 4

https://www.dropbox.com/scl/fi/pep914tgsyuchgexuQyz9/ARCH-DWG-SET-FOR-INFO-
PDF.pdf?rikey=xbjkeak8w4ez4pnSm71rukeqmé&dl=0

Hostel 19

https://www.dropbox.com/scl/fo/ast91c66q0gkialh116ia/ ABM4EBkgock1zVo6 VRESlio?rlkey=nn0685
b6ecpvSreallfm20qre9&dI=0

&

Clarification of Bidding Documents
6.1 Bidder requiring any clarification to this Tender document may notify the “Employer” in writing.
The Employer shall respond to any request for clarification which he receives prior to holding of
pre-bid meeting and/ or at the pre-bid meeting and/ or on or before a suitable date notified to
bidders for issuing clarifications at the pre-bid meeting.
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Amendment to tender document:

At any time prior to the deadline for submission of bids, the Employer may, for any reason,
whether at its own initiative or in response to a clarification requested by a prospective Bidder,
modify the tender documents by issuing addenda.

B. Preparation of Bids

8.
8.1

10.

10.1

11.

12.

12.1

12.2

Responsibility for Checking
The Bidder is responsible for identifying and checking against the contents that all tender
documents have been received and that such documents are complete in all respects.

Examination of the tender document

The Bidder is expected to have thoroughly examined this tender document. Failure to do so shall
be at Bidder’s risk. If the Bidder identifies any etrors, omissions or discrepancies in the tender
documents, or is in doubt of the meaning or interpretation, it shall immediately write to the
Employer requesting clarification. Clarifications of general/common interest shall be provided to
all Bidders irrespective of the Bidder who raised the query. All information and conditions
contained in the Employer’s clarifications to the Bidder prior to submission of its bid shall be
deemed to be considered in its bid. No alteration shall be made to this tender document without
the express acknowledgement of the Employer

Familiarity with Laws and Regulations

The Bidder shall be deemed to be fully familiar with the laws and regulations of the country, state,
city and the location where Services shall be provided, local conditions of weather, labour supply
and all other matters and circumstances which may affect its bid. No claim whatsoever on the
grounds of lack of knowledge shall be entertained.

Language of Bid

The bid, and all correspondences and documents related to the bid exchanged by the Bidder and
the Employer shall be written in the English language.

Bid Prices

Unless stated otherwise in the tender document, the agreement shall be for Services in respect of
the whole of the Facility, which is essentially a part and parcel of the Asset, based on the schedule
of rates and fees entered by the Bidder.

The Bidder shall fill in rates for Sqm area for all items described in the Cost Sheet. ltems against
which no rate for Sqm area is entered by the Bidder shall not be paid for by the Employer when
exccuted and shall be deemed to be covered by the other rates for Sqm area in the Cost Sheet.

All duties, taxes and other levies payable by the Service Provider under the agreement, or for any
other cause, as on the date of the deadline for submission of bids, shall be included in the rates and
prices and the total bid price submitted by the Bidder and the evaluation and comparison of bids
by the Employer shall be made accordingly.

PPN 30
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15.
15.1

o
15.4

15.5

The rates Sqm basis quoted by the Bidder are subject to adjustments for statutory changes, if any,
during the performance of the Services in accordance with the provisions, if any, in the Agreement
to be agreed upon and entered into between the Employer and the Service Provider subsequent to
the award of Services.

Deviations & Exceptions

Bidder may submit a statement of deviations from Service specifications and/ or exceptions to this
tender document, if any, along with reasons for disagreement.

Anything not expressed in by way of statement of deviations & exceptions shall be construed as
acceptance of the contents of this tender document.

However, the Employer is not bound by the Bidder’s statement of deviations & exceptions in
awarding the Services under this tender document.

Currencies of Bid and Payment
The unit rates Sqm basis shall be quoted by the Bidder in Indian Rupees for Services. The
Employer shall make eligible payments to the Service Provider in the currency stated above only.

Bid Validity

Bids shall remain valid up to a period of 180 (one hundred and eighty) Days from the due date of
submission.

Tn exceptional circumstances, prior to expiry of the original bid validity period, the Employer may
request the Bidder to extend the period of validity for a specified additional period. The request
and the responses thereto shall be made in writing.

Site Visit and Pre-Bid Meeting
The Bidder or its official representative(s) is(are) invited for a conducted site visit and to attend

the pre-bid meeting

A detailed site visit will be conducted on Date 28/07/2025. Service providers are requested to be
at the location at Time — 11:30 AM This will be followed by a pre-bid meeting.

The pre-bid meeting will be held on 28/07/2025 at 11:30 am . IIT Bombay. Contractors who wish
to attend shall intimate to this office with the number of visitors attending it with their names at
office.pho@iitb.ac.in in an advance on or before 27/07/2025 upto 01:00 pm. Tenderers should be
send by email all their queries, latest by 15 hours one day before to the scheduled pre- bid meeting
date to office.pho@iitb.ac.in

The pre-bid meeting shall take place at Location — IIT BOMBAY on 28/07/2025

The purpose of the meeting shall be to clarify issues and to answer questions on any matters that
may have been communicated in the form of queries to the Employer by the Bidder prior to the
pre-bid meeting or may be rai sed by the Bidder at the pre-bid meeting.

The minutes of the pre-bid meeting shall be sent to all the Bidders.

22
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C. Submission of Bids

16.  Sealing and Marking of Bids

16.1 The Bidder shall submit the bid hard form in envelopes, and also in soft form on a Pen Drive kept
in the envelope containing the bid.

Technical & Financial Bid for “Integrated Facility Management Services for Hostels No. 4.7.8,19
& 21 at_IIT Bombay”.

& All documents must be certified by “TPIA”, including Stage I, I, & evaluation criteria.
16.3 The envelopes shall be addressed to the Employer at the following address:

Client Name & Address: IIT BOMBAY, OFFICE OF DEAN (IPS) , IST FLOOR,
NANDAN NILKENI MAIN BUILDING, POWAI, MUMBAI-400076.

164  The technical details cost sheet with Bid shall comprise our list of documents in NIT as follows
a) Copy of the Power of Attorney of the authorised signatory;
b) Form of Bid duly completed,
¢) Integrated Facility Management Proposal
d) Complete Bidder Information;

16.5 The Financial Bid shall comprise:
a)Covering Letter
b)Statement of Deviations & Exceptions; and
¢)Consolidated Priced Cost Sheet.

All of the above documents shall be appropriately signed and stamped by the authorised signatory
of the Bidder.
17.  Deadline for Submission of Bids / Bid Closing Date

17.1 Online & hard copy of Bids shall be received up to 6:00 pm by the Employer at the address
specified above, no later than close of business hours on Date: ©L./09/2025

D. Bid Opening and Evaluation

18.  Bid Opening

18.1 The bids shall be opened by the Employer on the date and time as per the convenience of the
Employer. Bidder(s) presence is not required at the time of opening of the bids.

19.  Evaluation and Comparison of Bids
19.1 The Employer shall evaluate and compare only the bids determined to be substantially responsive.

192  While evaluating the bids, the Employer reserves the right to seek additional information from the

Bidder.
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In evaluating the bids, the Employer shall determine for each bid the Evaluated Bid Price by
making any corrections for errors and adjusting the bid price accordingly.

Evaluation Criteria

The Evaluation Criteria will be based on QCBS (Quality and Cost Based Selection ), 1. e. technical
evaluation is 70% and financial evaluation 1s 30%. For more details, also check the qualification
criteria and [llustration details given in Stage I, Stage II. In evaluating the bids, the Employer shall
consider a number of subjective factors (e.g. overall quality of the Bidder) in addition to clearly
quantifiable data (e.g. priced Cost Sheet). The Employer shall, therefore, use a number of weighted
criteria to evaluate the bids. In order to outline some guidance on key factors, the primary criteria
to be adopted for bid evaluation purposes are listed below (not necessarily in the order of priority):

Presence & Experience in Managing Universities / Education Institutes

Managing 3 universities/education institutes — at least three Nos. locally and one internationally
collaborated university

Value as per the priced Cost Sheet for Services;

Innovative solutions to improve cost control and ensure quality services;

Possibility to demonstrate savings through economies of scale;

Offer made by Bidder, if any, for plant monitoring and condition recording systems and
applicability of such technology;

Commitment and approach to Health, Safety and Environment;

Bidder’s ability to provide personnel of the requisite skill and experience

Bidder’s track record of managing similar contracts and providing high-quality services for similar
facilities and the availability of references from Bidder’s Clientele;

Bidder’s experience and ability in managing the transition of services

Strength of Bidder in terms of growth and market share

Use of technology in IFMS and its ability to create seamless monitoring and reporting systems to
1ITB

E. Award of Services

20.
20.1

20.2

20.3

< |

[Re]
—
(o]

Award

The Employer reserves the right to accept or reject any bid and to annul the bidding process and
reject all bids at any time prior to award of Services, without thereby incurring any liability to the
affected Bidder or any obligation to inform the affected Bidder of the grounds for the Employer’s
action.

The Employer further reserves the right to discuss the standard service level agreements with
short-listed Bidders.

The Employer shall award the Services generally to the Bidder whose bid has been determined to
be substantially responsive to the tender document and who has offered the most Competitive Bid.
Determination of the most Competitive Bid shall be at the sole discretion of the Employer

Notification of Award

Prior to the expiration of the period of bid validity prescribed by the Employer, the Employer shall
notify the successful Bidder by a letter that his bid has been accepted. This letter (hereinafter called
"the Letter of Intent") shall name the sum which the Employer shall pay the Service Provider based
on the authorised executed items in consideration of the “Services” by the Service Provider.

The acknowledgement of the Letter of Intent by the Service Provider shall constitute intent on the
part of the Service Provider to enter into an agreement with the Employer.

PO A 9ol
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24,

Signing of Agreement

Within 30 (Thirty) days of the Employer having issued the Letter of Intent, the Employer shall
direct the Service Provider to attend his office on a date notified in writing for signing the
Agreement & work order.

Confidentiality

Bidders shall use the information contained in this tender document solely for the purpose of
responding to this tender document, and the information shall not be shared with anyone outside
the Bidder’s organisation.

If the Bidder wishes the Employer to treat any information submitted by it as confidential, the
Bidder must advise the Employer of this in writing while submitting its Bid. The Bidder shall care
to clearly mark “Confidential” on such part(s) or whole of the information provided by it, that is
to be considered and treated as confidential at the time of submission.

Bidders' Contacts

The Bidder shall, without fail, indicate one individual as its principal point of contact for the
purposes of this tender document process. This individual will be required to have the authority
to agree and/ or negotiate the terms and conditions on behalf of the Bidder (e.g. pricing,
committing resources and agreeing timelines).

Section II:- Qualification Criteria:-

Stage I (Eligibility)

ii)

iii)

b)

Bidders should upload scanned copies of documents as per the following details in technical bids
for Integrated Facility Management Services for Hostels no. 4, 7, 8, 19, & 21 at IIT Bombay.
Experience of having successfully completed similar works during the last 7 years ending the
previous date of submission of tender as per i, ii, 111 and *b’.

Copies of work orders of three similar works completed, having the costing of each work order
with work completion certificate for the period of one year, not less than 40% of the estimated cost
of Rs. 13,00.00,000.00.

or

Copies of work orders of two similar works completed, having the costing of each work order,
with a work completion certificate for the period of one year for not less than 60% of the estimated
cost of Rs. 13,00,00,000.00

or

Copy of single work order of similar work completed with work completion certificate ~ with
costing for the period of one year for not less than 80% of the estimated cost of
Rs.13.00,00,000.00

and

Copy of one single work order of any work completed with work completion certificate. costing
for the period of one year, not less than 40% of the value of the estimated cost of
Rs. 13.00.00,000.00 in Govt, Semi Govt, or Public undertaking organisation may be preferred.

%/\ f;aﬂ(_.
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) Valid certified copy of labour license issued by the State/Central labour commissioner office for a
minimum of 300 Nos. of engagement of contract labour per day in a single Integrated Facility
Management Services work contract.

d) Copies of certificate of registration under the Companies Act, GST, PF & ESIC, copies of
PF & ESIC challan for proof of payment made to the respective authority for the last six months.

e) Copies of PAN card & Income tax return statement of last three years 2021-22, 2022-23 &2023-24.

f) The contractor should have an average annual turnover of Rs. 13,00,00,000.00 during the last three
financial years ending 31/03/2024. This should be certified by a chartered accountant verified with
UDIN certificate and should not have incurred any loss during the last two years.

g) Copy of valid bank solvency certificate of 40% of the estimated amount of Rs.13,00,00,000.00
issued by any Nationalised/ Scheduled Bank.

h) Please upload the copies of work orders and work completion certificates as mentioned above in Sr.
No. ‘a’ - i. ii. iii & ‘b’ only. Other wise the bid capacity will not be calculated and his technical bid will
be summarily rejected, and no financial bid will be opened. Please don’t upload work orders and work
completion certificates below 40% of the estimated cost.

i) All bidders should submit EMD amount Rs. 26,00,000.00(Rupees Twenty six lakh only) in the form
of a pay order or demand draft in the Public Health Office, [I'T Bombay on or before-2£/09/2025 up
to 6:00 pm, in favour of “Registrar, II'T Bombay”. Also, bidders have to upload a scanned copy of
the same D.D. or Pay order along with technical documents. Contractors having a valid NSIC/
MSME certificate should submit the same in the Public Health Office instead of EMD on or before the
date mentioned above.

)] MSME having valid registration with District Industries Centers, Khadi and Village Industries
Commission. Khadi and village Industries Board, Coir Board, National Small Industries Corporation,
Directorate of Handicraft and Hand-loom, any other body specified by Ministry of MSME of Startups
as recognized by Department of [ndustrial Policy and promotion shall be exempted from payment of
minimum EMD detailed in the bid.

Evaluation of applications for eligibility:-

* The applications will be evaluated for conformity to the eligibility criteria as mentioned in NIT ~ under
stage-1 Sr. No. ‘a’- 1, ii, iii & b’ ¢, d, e, f. g h,i,j as per the prescribed format along with a copy of relevant
documents and certificates.

* All those applications found eligible in Stage | will only be considered for the technical evaluation as under.
Stage- II (Technical)

* Quality/ schedule/performance/compliance evaluation of completed works shall be conducted by an
Evaluation committee constituted by the Dean (IPS), IIT Bombay. Evaluation will be based on the following
performance:-

. Firm Turnover - 20 marks.

. Scale & Size of Operation- 20 marks.

. No. of Projects - 10 marks.

. Presentation - 25 marks.

. Site Visit -25 Marks

The above points are mentioned in the table below: M 4 J(.

i T
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\Sr. o Max Remarks/Documents [Marks to be Remarks/Documents for
No. Criteria Marks for submission in allotted submission in technical bid
| technical bid folder folder
01 Firm 20 a) <13 Cr 10 Marks a)Firm turnover is defined as
Turnover the average turnover from
b)>13 Crto 50 Cr 12 Marks facility management services
| 5> 50 Cr 10 150 Cr " et over the last 3 Years
x b) Charted Accountant (
d)> 150 Cr to 500 Cr 16 Marks gittany TTIEN mandberd
e)> 500 Cr to 750 Cr 18 Marks verified / audited turnover
statements to be furnished as
> 750 Cr 20 Marks proof for the same
| Max Remarks/Documents for Remarks/Documents for submission in
' Sr. | Criteria M submission in technical bid technical bid folder
arks
No. folder
02 |Scale& |20 a) Single work of similar nature | a) Similar works mean — IFMS work with
Size of greater than or equal to 5.2 Cr | Mechanized cleaning of Educational
Operation during awarded work duration - 10 | Institute, Residential PSU colonies/
Marks Government / non-residential corporate
b) Single work of similar nature | office buildings, metro rail premises ,
greater than 10 Cr. Upto 25Cr. | Airport work etc.
During awarded work duration- 13 | b)Client certificate for expericnce should
Marks show the nature of work done, the value of
¢) Single work of similar nature | work, date of start. date of completion as per
greater 25 Cr but up to 100 Cr | agreement/ status of ongoing work
during awarded work duration - 16 | ¢)Level of satisfaction of client with work
Marks needs to be mentioned in the work
d) Single work of similar nature > | experience certificate.
100 Cr during awarded work | d)Highest work value performed during the
duration- 20 Marks last 7 years of the single work will be
considered for evaluation with min. of 1 year
of execution of contract completed (Ongoing
works meeting the above criteria will be
considered)
03 | No.of 10 a) No. of works of similar nature | a) Definition of similar works - same as
Projects greater than 1 No and lesser than 3 above, but with at least | year duration.
Nos in the past 7 Years = 5 Marks | Work can be completed work / ongoing
b) No. of works of similar nature | work and should have at least 1 year of work
greater than 4 Nos but lesser than 7 | executed and should have been performed
Nos in the past 7 Years =7 Marks | over the last 7 years.
¢) No. of works of similar nature | b) The value of each works contract should
greater than 7 Nos in the past 7 | not be less than 5 Cr during the awarded
Years = 10 Marks duration.
¢) TPIA certification of experience
certificates for completed work / ongoing
work issued by the Organization awarding
the work shall
be acceptable.
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S | & s Max Remarks/Documents for Rema'rk.s/D(-)cument-s e .
r. | Criteria M S0 Mg ; ; submission in technical bid
| No arks | submission in technical bid folder fold
L er
il - Presentation | 25 The presentation by the bidders need | a) 'Presentation will be evaluated
| to cover the following aspects for | by a panel appointed by A Dean-
, evaluation assessment by IITB | III( IPS).
| | Bombay: b) Bidders are encouraged to study
I - the referred Educational Institute,
‘ a) Client list, and size/distribution | PSU Government, Private sector,
of contracts completed/ under University, residential Complex,
execution Corporate Office Building and also
b) Number of employees on under | suggest improvements for upkeep.
management Bidder is supposed to explicitly
¢)Client satisfaction certificates and | detail out work plan of chemical
Client satisfaction certificates and | usage  (make and  monthly
| quality certification like 1SO 9001, consumption quantity), manpower
1SO 14001, ISO 4500, 1SO 41001 deployment (quantity and
& SA 8000. qualifications) as  well as
machinery plan (no. of machines
d)Systems and processes followed and make) in the presentation.
for recruiting and training the ¢) Work plan details of machinery.
employees chemicals, manpower as well as
innovations showcased in
¢) Comprehensive operational plan presentation will be added to work
(with all details) given the technical | contract / : agreement  and
bid for delivering Integrated contractor will be bound to adhere
s : to it at all costs.
Facility Management Services to : I
; , Presentation needs to be given In-
IITB Bombay Mumbai. person and Date of Presentation
f) Brands of materials (Quantity, will be intimated.
unit etc.) & equipment proposed (as
per Annexure)
g) Online/ real time complaint
management system/ App which
will be proposed in IIT Bombay
including at existing working app
system at contractor’s site.
h)Machinery/equipment planned to
stationed at IITB Bombay
i) Transition/takeover plan for
Technical & Housekeeping services
|
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Max

i
Sr. el 8
| No ! e Marks

Remarks/Documents for
submission in technical bid
folder

Remarks/Documents for
submission in technical bid
folder

Presentation

j) Online complaint redressal
system proposed & use of
technology in equipments &
processes.

k) QA certification should have
been obtained at least a year
before the date of the tender

release.
Certification should be valid with
an undertaking for periodic
renewal Strategy for cleaning the
IIT campus.
I)Focus on Innovative &
Sustainable practices.

m) Operating data of saving
water & power & grey water
*Marks will be allotted based on
the observation of the committee.

d) QA certification should have
been obtained at least a year
before the date of the tender
release.

Certification should be wvalid
with undertaking for periodic
renewal

Site Visit 25

Lh

Marks will be allotted based on
the site visit observation of the
site visit committee.

The IFMS Site Visit report will
be evaluated by a panel
appointed by A Dean (III) IPS.
The bidder should submit
contact details of two
clients/customers Ongoing
Projects, from whom the
Performance, cleanliness &
hygiene at workplace,
Capability, manpower
management, online/ realtime
complaint management system,
Quality of Work, equipment,
consumable materials used, site
feedback, etc. would be
evaluated. The decision taken
by the committee/PHO will be
final and binding on everyone.
Past performance will not be
considered; the tender will be
summarily rejected.
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* A Bidder should secure mandatorily a minimum of 70% marks (i.e. 70 marks out of total 100 marks)
in Technical Evaluation in order to be a qualified bidder for being eligible for Technical weightage and
subsequently for opening of financial bids & financial weightage. The authority reserves the right to
lower the qualification marks of 70% if at least 2 bidders do not achieve the 70 marks out of total of 100
marks.

TOTAL MARKS= 100* The bidder shall submit documents/report detailing each of the above 5 items
signed by the authorized signatory and should be part of the bid.

* To qualify. the applicant must secure at least 50% (Fifty percent) marks in each of the above criteria
and 70% (seventy percent) marks in aggregate.

* Invitation for presentation and Site visit does not mean bidder is technically qualified.

* Presentation shall be given by agencies in front of committee within 3 days of intimation. The
schedule will be informed in due course.

* The Indian Institute of Technology Bombay reserves the right to restrict the list of eligible
Tenderers/bidders to any number deemed suitable.

* Even though an applicant may satisfy the specified criteria, he/she would be disqualified if he/she
has:-

a) Made misleading or false representations or deliberately suppressed the Information in the form
statements and enclosures required in the application for eligibility.

b) Record of poor performance such as, slow progress of work, abandoning of work, not properly
completing the contract, or financial failures/ weaknesses, ete.

* The employer reserves the right to accept or reject any application and to annul the qualifications
process /Tender process and reject all applications at any time without assigning any reason or incurring
any liability to the applicants.

Opening of Financial bid :-

% The bidders who are found technically qualified under the Stage I & II will be considered for opening
the financial bid.

*Technical Score, Financial Score and Combined Score will be calculated as mentioned below:

A. Technical Score: A Tender Evaluation Committee shall evaluate the submitted Bids. Technical
proposals of only those bidders who are found eligible as per the eligibility criteria defined in the tender
document. shall be considered for Combined Technical & Financial Score (CTFS) evaluation. The
criteria for the computation of the technical score of each agency/bidder are mentioned below, as
example only.

Ea_n-le of the Technical Marks - 'Tec]mical Score (TS= T/T(High)*100) —!
‘Bidder Obtained i1 & oy
ro (90/90) 100 =100.00 )
B  |s0 “ (80/90)*100—88.89 fohe. |
lc 75 ~ |@swmoy*00=8333

D o ~ 1(55/90) ¥100 = 61.11 '

e
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T = Technical marks obtained by the bidder

T(High) = Highest Technical marks amongst the bidders

Technical Score (TS) = T/T (High)*100

Bidder whose Technical marks are a minimum of 70 shall be technically qualified for financial bid
opening & further evaluation of the bid.

B. Financial Score: Financial bids of only technically qualified bidders shall be opened and considered
for Combined Technical & Financial Score (CTFS) evaluation. The "Total Bid Cost' from the financial
bid shall be used for computing the financial score. For arriving at "Total Bid cost" following formula
shall be used.

The "Total Bid Cost" shall be equal to the estimated cost per month, including the service charge quoted
by

the bidder. For computation purposes, the estimate shall be hypothetically considered, including all
charges @ Rs.115/-.

An example of computing the financial bid score of each bidder/agency is_mentioned below:

Name of the Bidder Financial Bid (Total Bid cost) |Financial Score (FS= |
LFB/F*100)

A 15 C(107/115) *100 = 93.04

B o 10710y *100=9727

C - . 7 (107/107)*100= 100.00

D l_\Iol o—pcned as technical r_ﬁarks Not Applica’.bE. ]

are lower than 70 |

LFB = Lowest Financial Bid amongst the bidders
F = Financial bid of the bidder.

Financial Score (FS) = LFB/F*100

C. Combined Technical & Financial Score (CTFS) for final selection: Final selection of the agency
shall be as per Quality and Cost Based Selection (QCBS) method. The contract shall be awarded to the
bidder who will score the highest Combined Technical & Financial Score (CTFS) with 70:30
weightages of technical and financial score.

Name of thc" 0 rApplying weightage for Te_ctﬁcal and |C0mbined Technicai J
Bidder Financial Score (TS x 0.70) + (FS x 0.30) Financial Score (CT_FS_ .

A 1(100.00%0.70) + (93.04¥030) 9791 [ el
B T [(28.89%0.70) + (97.27%030) 9139 —
c (83.33%0.70) + (100*0.30) s
TS e, A

Bidder "A", securing the highest Combined Technical & Financial Score (CTES) score of 97.91 shall be
declared as the successful selected bidder.

POU 50
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Section III: Scope of Work

1. Objective
The purpose of this section on Scope of Services is to lay down the scope of work for the Service Provider
providing the Integrated Facility Management Services in respect of the Facility for the Employer’s Asset.

2. General Information of Asset / Facility
The relevant information and equipment details shall be given separately, including asset & facility. The
deployment of services/resources will be in a phased manner and as per the agreed deployment schedule.

3. Scope of services

The scope of services under the Integrated Facility Management services is classified under four major
categories:

NOTE: Building 21 is a girls’ hostel. The service provider shall ensure that only women shall be deployed
in this building for all services. However, if there is any work where the male staff will be handling, the
staff shall be accompanied by the lady supervisor of the building and shall ensure privacy is maintained
without disturbing the student/resident.

3.1 Technical Services (Operation & Maintenance )

» HT & LT Electrical Systems

. Diesel Generator Sets

. UPS/ inverter/lighting Systems

¥ Air Conditioning systems

. Mechanical Ventilation systems

. Fire alarm and detection,

X Fire Hydrant and suppression system.

. Vertical Transportation Systems

' Building maintenance

. STP/ Grey water treatment plant operation
® Plumbing & sanitation

% [rrigation & water body

. Sewage treatment plants

. Water supply systems

. BMS & CCTV, access control, boom barrier systems
. Public address systems

3.2 Soft Services

. Cleaning services

% Pest control

. Gardening and Horticultural works

. Roads, Grounds &

o Drains

. Facade cleaning

. Waste Management

. Food court management and Dinning Hall

3.3 Administrative support services
. Help Desk

. AMC management
, Financial - Billing
2Okk9~
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3.4 Miscellaneous Services

4. Brief Description of Services

4.1 Technical Services

The technical services shall comprise the operation and maintenance of the equipment systems indicated
above. The philosophy of services shall be guided by planned preventive maintenance, breakdown
maintenance. scheduled maintenance, energy monitoring and management. The scope of services under
various systems is outlined below:

ELECTRICAL systems, components & activities comprise, but are not limited to, the following:

Generator Sets

Capacitor Banks

Low Voltage Panels & Systems

High Voltage Panels & Systems
Switch Gears

BMS & PLCs

Transformers

Testing & Calibration of Meters
Public Address System

HVAC control system

Fire alarm system

Lighting and power distribution systems
UPS /inverter ,

Fire hydrants and suppression system.
Sewage treatment.

Access control, boom barrier, CCTV
FM help desk

Electrical Operations comprising, but not limited to, the following:

Ensure site electrical-related policies, procedures, work processes. safety guidelines, and
programs are in compliance with all local and other pertinent codes and requirements.
Inspect assigned systems for documentation and operating parameters.

Check and update the panel maintenance schedule.

Review and update the electrical PM procedure, checklist, and TPM action plan. Write down
the new PM procedure, checklist and TPM action plan as needed.

Establish performance metrics for assigned services & equipment.

Make a tracking sheet including baseline, daily consumption data and graphic representation.
Analyse the daily consumption data for equipment correct usage, capacity forecasting.

For any abnormal condition, you need to check the root cause & preempt it.

Preparing maintenance schedules & carrying out PM actions as planned and reporting to 1B
on any deviation/completion.

Coordinate with and liaise with the Electricity Supply Company to ensure continuity in power
Determine critical parts and working stock inventory requirements.

Provide suggestions if any parts of the equipment are end of life.

Monitor and track the power consumption site.

Quarterly inspection of the earth pits.

Ensure calibration of instruments per schedule.

PO 5ol
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The Service Provider is responsible for operating electrical systems by parameters as determined by
design intent and the Employer’s operating requirements. The employer may provide various documents,
processes and specifications to the Service Provider that explain these operating parameters according to
standards. Service Provider shall obtain prior approval from the Employer before any changes are made
to these parameters. Service Provider shall perform Rounds and Readings on an optimal schedule
frequency using Checklists and Audits that are then captured in electronic format and used for system
analysis. Energy management program execution shall be carried out through consistent monitoring of
program requirements.

4.2 Lighting System Maintenance (ES) Typical work will include, but is not limited to, maintenance of
interior and exterior building lighting systems. Included are the repair or replacement of fixtures and
controls, and the replacement of bulbs and ballasts. All Exterior lighting including but not limited to
walkways, parking lot/structure, wall packs, roof, sign, and landscape lighting, must be maintained to
comply with lighting requirements/design.

4.3 Uninterrupted Power Supply Maintenance (UPS/inverter) Service Provider is responsible for all
UPS systems that are owned by the Employer. Service Provider is responsible for the reliable and cost-
effective operation of the UPS systems and will make every effort to ensure such systems perform as
designed and intended:

Perform maintenance as recommended by the manufacturer.

To ensure all the emergency lights, office computers, BMS system, Access control and CCTV, connected
is have the designed backup from inverters/UPS.

Check the health status of the battery and ensure the Execute Battery discharge.

Check load distribution.

The Service Provider is responsible for ensuring the maximum uptime of the UPS system in coordination
with OEMS. Major maintenance/repairs and parts replacements will be carried out by the OEM through
Annual Maintenance contracts after warranties. Service Provider is responsible for managing the
warranties and is also responsible for managing AMCS with OEMS after the expiration of warranties.

4.4 Mechanical Maintenance: Service Provider shall maintain Employer’s mechanical system(s).
Typical work will be maintenance of building chilled water systems, cooling water systems, Exhaust,
domestic plumbing and sanitary and storm sewer systems. Mechanical system maintenance, components
& activities exists of, but not limited to Air cooled and water cooled chillers; Cooling towers, precision
air conditioning units; chilled water pumps; condenser water pumps; feed pumps; auxiliary valves.
controls and accessories; fans; blowers; handling units, return air fans; air distribution ducts HRW, VRV
and diffusion system.

Key Process & Expectations

. Ensure site mechanical systems-related policies, procedures, work processes. safety
guidelines, and programs conform to local codes and regulations

. Inspect assigned systems for documentation and operating parameters.

- Prepare maintenance procedures and schedules.

§ Determine critical parts and working stock inventory requirements and ensure availability at
all times.

” Develop solutions to technical problems.

. Monitor mechanical systems usage.

. Ensure calibration of the instruments

4.5 HVAC Systems: The Service Provider is to provide routine preventive maintenance for the chilled
water and the HVAC system. Service Provider ensures the monthly, Quarterly, Bi-annual and annual
checks are performed per manufacturer specs. The Service Provider is responsible for ensuring the

maximum uptime of the system in T il
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coordination with OEMS. The Service Provider is responsible for managing the warranties and is also
responsible for managing and renewing AMCS with OEMS after the expiration of warranties. The
Service Provider is required to submit the monthly service report.

4.6 Elevators: The Service Provider is to ensure all routine preventive maintenance and necessary
inspection of elevator equipment as per the manufacturer's recommendations & Local regulations.
Service Providers will ensure that all elevators are kept in a high state of availability and reliability. Major
maintenance/repairs and parts replacements will be carried out by the OEM through comprehensive
Annual Maintenance contracts after warranties. The vendor is responsible for managing the warrantics
and renewing AMCS with OEMS after the expiration of warranties. The Service Provider will ensure all
the safety features in the elevators are in working order. Service Provider will be responsible for ensuring
that Service Provider puts “out of order” signs on any elevator in a non-operating condition and ensures
the safety of all personnel. Service Provider will ensure all elevator equipment rooms are kept
meticulously clean and that they are not used for storage of any materials.

4.7 Plumbing and Sanitation: Service Provider shall provide Toilet Maintenance & Sewage Services.
Service Provider shall perform maintenance works which shall include, but not be limited to, the
following:

. Perform daily toilet inspection for blockages, leakage, water pressures for all water taps/push
taps and toilet utilities in the common area. Service Provider shall notity Employer's authorized
personnel should there be any blockages or faulty parts that may require further action to be
taken.

* Perform weekly inspection and clearance of all manholes/sewer lines throughout the
Employer's site and shall notify the Employet's authorized personnel should there be any
blockages that may require further job requests. In the event of any urgent request by the
customer or Employer authorized personnel, Service Provider shall be able to respond
immediately.

¥ Replace spares while performing the Toilet Maintenance service. Service Provider shall notify
Employer's authorized personnel before changing any parts and can only perform the changes
upon approval.

. The Service Provider is responsible for the operations and maintenance of the Sewage and
water treatment plant and shall ensure the maximum uptime of the system.

» Service Provider shall ensure that all routine maintenance is carried out as per schedule.

. Service Provider shall procure materials, equipment and services from qualified sources with

the best overall value to Employer, taking into consideration safety, quality, price, schedule,
reliability and service. Service Provider shall ensure necessary Indent approvals are obtained
before procurement. Purchases should be accomplished through transactions with financially
sound, reputable suppliers capable of meeting the Employer's needs. When all other Service
Provider attributes are substantially equal, price shall be the deciding factor.

4.8 Life Safety System: Life Safety Systems may include, but are not limited to, the following:

. Fire Sprinklers

. Fire detectors/heat/smoke detectors
- Fire hydrant pumps
. Fire Extinguishers
8 Exit and emergency lighting
2Bk 5V
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Key Processes and Expectations

Service Provider shall provide engineering support for Life Safety Systems as per the Site Plans and
Specifications. This includes technical maintenance, fault diagnostics, responses to alerts/ alarms or
notifications, compliance assistance, and system optimization—but excludes responsibility for civil
or MEP design and construction. Service Provider shall optimize maintenance of systems in
accordance with all applicable local, State, codes and regulations and upkeep of LSS components by:

Diagnosing faults or malfunctions in fire detection and suppression systems.

Ensuring accurate system settings, sensor calibration, and control functionality.

Performing minor technical adjustments to improve performance.

Coordinating system tests such as hydrant pressure checks and detector/sprinkler testing.
Monitoring key performance parameters (e.g., pressure levels, alarm response times).
Scheduling and documenting preventive maintenance as per technical and legal standards.
Service Providers will immediately respond to alarms or other notifications of system problems.

The Service Provider shall work with OEMs or consultants during system upgrades or replacements and
manage Annual Maintenance Contracts (AMCs) with OEMSs after the expiry of warranty periods. While
not responsible for the design or installation of LSS, the Service Provider must coordinate with the
Employer’s Fire and Safety Section (FSS), Security, Operations, and other relevant entities to ensure full
system Integrity and compliance.

The Service Provider shall;

¢ Ensure maximum uptime and continuous readiness of all LSS equipment.

® Respond immediately to any alarms or system faults.

e Participate in all inspections by local authorities and ensure timely testing and certification of
systems.

e Maintain compliance with all applicable local, state, and national safety codes and legal
requirements.

e Provide appropriate Personal Protective Equipment (PPE) to all personnel involved in
maintenance and testing.

e Maintain comprehensive records of all maintenance, inspections, test results, and compliance

documentation.
e Submit periodic reports to the Fire and Safety Section (FSS) as per the reporting template:
Templates couainssm fss/2025/01.

Key Processes and Expectations Service Provider shall provide engineering support for Life Safety
Systems as may be included in the Site Plans and Specifications. Service Provider shall optimize
maintenance of systems in accordance with all applicable local, State, codes and regulations. Service
Providers will immediately respond to alarms or other notifications of system problems. Service
Provider will work with Employer Fire and Safety Section (FSS), Security, Operations, and any other
involved entity to ensure the total integrity of the life safety program. Service Provider shall not be
responsible, but will coordinate, for engineering design and construction specifications for Life Safety
Systems. The Service Provider is responsible for ensuring the maximum uptime of the LSS system.
Vendor is responsible for managing the warranties and is also responsible for managing AMCS with
OEMS after the expiration of warranties. Life Safety Systems Testing and Certification Service Provider
will participate in all inspections by the Local authorities. Service Provider will track, schedule, and
conduct any and all inspections necessary to keep systems in compliance with all applicable codes and

legal requirements. 7/ 9 w3
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4.9 STP Operation and Maintenance

1. Operation and maintenance of the sewage treatment plant.

2. Testing of water quality and ensuring parameters are well-maintained to adhere to the PCB norms.

3. Operation of the water softener plant and maintaining the desired PPM.

4.10 GENERAL GUIDELINES on Work Procedures:

Service Provider shall develop & establish the required process & procedure to operate facilities,
buildings. and systems in a safe and consistent manner. Operational practices shall be documented in
writing and shall be subject to review by the Employer. Service Providers shall develop and utilize
Work Job Plans for all routine activities that will ensure consistency and continuity in job performance.
The Service Provider has the responsibility to identify and incorporate all applicable Employer
requirements. Service Provider shall develop and maintain Planned Maintenance Procedures (PMP)
and Standard Methods and Procedures (SMP) for all work activity. All work plans, including
troubleshooting activities, will incorporate a safety component that will be reviewed and approved by
a qualified supervisor before any work is done. Through coordination with the Employer, the Service
Provider shall develop and adhere to an escalation procedure that determines steps taken when
notifying the Employer’s operations and customer stakeholders. All Service Provider personnel will
be trained by Service Provider on the procedure to ensure that timely and consistent notification of
events is made and recorded for follow-up by incident reaction and investigation teams.

4.11 Preventive Maintenance: Service Provider shall implement a predetermined program to maintain

facilities, equipment and systems according to Employer’s standards. industry best practices and

manufacturer’s recommendations. The electrical preventive maintenance program shall be designed to
provide zero unscheduled downtime of building electrical services. The program shall include, but not be
limited to, preventive tasks and frequencies, and predictive maintenance techniques. Service Provider will
propose a detailed PM plan showing tasks and frequencies, which will be subject to the approval of the

Employer. The Service Provider will coordinate site maintenance shutdowns.

4.12 Major Maintenance and Refurbishing: Service Provider shall submit to Employer in advance any

requirements for major maintenance or refurbishing of equipment. Such work shall be performed on a

project basis, upon approval of the Employer.

4.13 Equipment Maintenance, Repair & Testing Requirements:

« Electrical measurements shall be taken using a multimeter of appropriate ratings.

» Circuit test pens are not allowed as a testing instrument within the Employer's premises.

« The instruments shall be used within the manufacturing. range for that equipment.

« All spanners, wrenches and required hand tools must be in good working order.

» All powered tools must be equipped with individual ELCB to prevent main tripping.

« All chemicals intended for cleaning or other purposes must first obtain approval from the Public Health
Officer (PHO) and must be stored with the corresponding Material Safety Data Sheet (MSDS)  clearly

displayed. Approval and advice from the Fire and Safety Section (FSS) may also be obtained in case of
any safety-related concerns.

« All test equipment shall be calibrated to the manufacturer’s requirements or every year, whichever is
stricter.

- Date of calibration shall be displayed on the instrument, with the document available if required.

4.14 Work Order Priorities Service Provider shall implement a planned work environment in which work
is planned, scheduled, coordinated, and documented by a work order control system and in coordination
with the help desk processes. Service Provider will work with Site management to ensure there is always
a response appropriate for the severity of the situation or problem.  Service Provider will ensure its
employees are versed in both interpreting and assigning work order priorities in a manner consistent with

the Site’s program.
AU -9~
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4.15 Priority Levels: (1)Safety Related - An unsafe condition related to the facility or equipment which
places an individual in danger or has the potential of creating a dangerous situation. Indoor air quality
issues are included. (2) Mission Critical - A condition based on a need to meet critical schedules, to
complete other critical functions, to procure critical information or to address code/regulatory
requirements.  (3) Asset Threatening - A condition which, if unaddressed, could lead to further damage
to the facility, equipment, contents, or site. This includes equipment and systems classified as critical with
redundancy, and classified as non-critical, as well as Security issues. (4) Abnormal Symptom - A
condition based on a reported anomaly that may have the potential to be Asset Threatening, Mission
Critical or Safety Related. (5) Corrective Maintenance - Unplanned maintenance to correct an abnormal
condition which will restore the item to an acceptable operating condition. (6) Preventive Maintenance -
Planned maintenance which has a pre-planned schedule, pre-planned tasks and a fixed duration. Perform
per the mutually agreed schedule. (7) Special Projects - Improvements, alterations, adds, moves or
changes which can be scheduled as a floating project not defined within the above priorities. Complete
per the mutually agreed schedule.

4.16 Shutdowns: Service Provider will be responsible for acquiring advance approval per site
requirements and coordinating Building / Site shutdowns with the Employer. The coordination activity
involves. but is not limited to, selecting shutdown dates and conducting update meetings with all affected
business unit representatives, and communicating the shutdown plan to all customers. Service Provider
will support the Employer's shutdown requirement under the terms of this contract.

4.17 Equipment Failure: Major and minor repairs or replacements due to the Service Provider’s failure
to perform maintenance and preventive maintenance as prescribed herein will be the responsibility of the
Service Provider All equipment failures will be reviewed to ensure the appropriate maintenance has been
done as required Cases of design inadequacy will be the responsibility of Employer. Service Provider
shall develop a list of equipment and system devices that arc non-functional as per design intent and
incomplete work tasks or work in process, before execution of this contract or any scope of work
addendum. This list will serve as the bases of backlog activities and marginal equipment that the Employer
will pursue funding for to have repaired or finished. The intent is to indemnify the Service Provider against
equipment and system devices that are not up to normal operating standards and provide the Employer a
comprehensive baseline of system capability at the beginning of this contract. There will be no
compensation provided to the Service Provider for the development of this list.

4.18 Non-interruption of Employer Business: All Service Provider work shall be preplanned and job
plans shall be available for review by the Employer. Service Provider shall schedule and attend work
coordination meetings as necessary. Work that affects Employer operations or the work of other
contractors shall be submitted to Employer per site requirements. Service Provider work shall be
scheduled nights and weekends when necessary in order to affect a minimum number of building
occupants, as determined by the Employer. Service Provider shall provide troubleshooting and correction
to routine operations.

4.19 Procurement of Tools: Service Provider will acquire all tools necessary to perform the Services.
In addition to standard hand and power tools, the definition of “tools” includes ladders, electronic testing
equipment (multimeters, etc.), and PPE. Service Provider is responsible for specifying tools that are of
appropriate type, quality, and safety, in coordination with Employer policies.

4.20 Utility/ Energy Monitoring: Service Provider will track utility usage, including INR amounts, total
liters. kilowatt-hours, tonnage and any other pertinent unit of measurement for benchmarking and
process improvement tracking. Reports and analysis will be required as per Employer's needs. In addition
to the M&E activities, The Service Provider will be required to monitor the use of energy, producing
reports and recommendations on how to improve efficiency and reduce costs. This contractual service
will be considered part of the contract and as such there will be no additional payment. For avoidance of
doubt - should Employer request a separate ‘Energy Survey’ compiling an innovative solution for energy
savings — this will be considered as not part of the Agreement and thereby subject to a negotiated payment.

LPRF 90~
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421 Hand over / Take over: Service Provider shall be responsible for taking over the assets from the
project team or the leaving tenant and keep records of all such assets. Any damage to the premises / snags
shall be brought to the notice (in writing) of the asset manager before permitting the exit of the client.
Service Providers shall also hand over the assets / premises to the incoming client and keep a signed record
of all assets handed over to them.

5. Soft Services
The scope of services will cover cleaning, pest control, waste management and related activities.

5.1 Cleaning: The Service Provider shall provide a full cleaning service to the premises. It will provide
a team of on-site cleaning personnel of a number & calibre to perform the duties listed below in the
schedule. Tt will ensure that all cleaning staff are provided with appropriate uniforms and any protective
clothing necessary for carrying out their duties. A cleaning, gardening and horticultural works schedule
follows. which will form a guideline for the scope of work on site; however, this will be regularly reviewed
and amended as required. As the site develops, the Service Provider will arrive at a more site-specific
cleaning schedule. General areas for cleaning, but not limited to, the following

e Tloor of rooms, corridors, stairs, internal pathways, toilets and toilet dado, skirtings

e Walls, ceilings & partitions
e Non-glazed panels of doors and windows
e (Glazed panels of doors and windows
e Washbasins, water closets and urinals
e Toilet elements like health faucets, taps and niche holders
e Toilet Mirrors, Tissue Paper holders, automatic flush valve assembly
e Waste Bins

e Light Switches, Fire Fighting Equipment
5.2 WASTE MANAGEMENT: It is a policy of the Employer to operate its business in an ‘environment-
friendly’ way and therefore, wherever possible and practical, the Employer shall seek to promote recycling
programmes. The Service Provider should, wherever possible, proactively support this policy. The Service
Provider will be responsible for managing the removal of the following items of waste:

Systems for segregation of waste.

Collection of waste

Disposal of general waste in the properly designated area is demarcated.

Management of confidential waste before disposal

Taking part in all recycling (wherever practical) and other waste management programs

5.3 Pest Control: The service will include the furnishing of all professional services, equipment, labour
and materials to provide the insect and rodent control services described in this proposal. Pest control
services contemplated by these specifications will be for the control of the following pests:

e Rats and mice

e Roaches, ants and silverfish

e Control of flies and mosquitoes
The Service Provider will establish a site program to prevent such infestation. The Service Provider will
develop a response plan to handle incidents or complaints of pest infestation. This Pest Control Program
offers the following features:

e A pre-arranged service schedule which provides consistent service year-round.

e An On-Site Quality Service Evaluation is performed by the Service Provider on a periodic basis.

The Service Provider will submit a report on a regular basis. 52 f ) e .
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Pesticide Requirements: Applications of herbicides, insecticides and fungicides shall be performed only
by licensed Pesticide Applicators. The employer strongly encourages environmentally sensitive
maintenance practices. Under no circumstances shall the Service Provider utilize preventative "blanket"
applications of herbicides or insecticides without prior approval. Provide the Employer a minimum of 48
hours' notice prior to herbicide, fungicide or pesticide applications. All applications must be coordinated
to avoid special event conflicts. All chemicals must be approved by the Employer before application.
Chemicals must be applied in accordance with the manufacturer’s recommendations. File an MSDS
certificate for all chemicals after approval from the Employer. The Service Provider is responsible for
regularly monitoring all plant material and immediately notifying the owner of any need for such control.
Service Provider is responsible for any damage to plant material incurred as a result of failure to
immediately notify Employer of correctable disease and or insect problems and for replacement of any
such damaged plant material at no additional cost to Employer. All spray material will be of water, low-
odour type.

6 Admin Support Services
6.1 Help Desk Operations to manage a 24 x7 centralised help desk. Service Provider shall be responsible
for tracking and closure of issues. Preparing the helpdesk MIS. Service Provider is responsible for all
facilities contracts, whether contracted or self-performed by Service Provider or not, including but not
limited to the following:
e Water
Diesel
Indoor plants
Painting
M&E Spares & Consumables
Building maintenance (carpentry and plumbing)
Signage
Or any other service as desired by the Employer

6.2 AMC MANAGEMENT
The employer will provide the necessary contractual documentation (Terms & Conditions) for the Service
Provider to effectively exccute contracts relating to the above services. Service Provider may provide
assistance with the development of the scopes of work as required. Service Provider will be required to
procure and/or source appropriate contractors and vendors to perform the works outlined within this scope
of work, where necessary, on behalf of the Employer in line with the purchase procedure.
Service Provider must ensure:

e [Each contract meets the stipulated Employer procurement guidelines
Benchmark Cost/ Services
Periodically review all Contracts for performance levels
Meet with all Contractors on a monthly basis to discuss performance levels
Recommend methods to improve efficiency and achieve additional savings
Timely renewal of existing Contracts

Service Provider is required to ensure all contractors and vendors working on site perform their works in
accordance with the local regulations as they apply to the Environment, Health and Safety. Contractors
must also comply with the Employer's policy on the Environment, Health and Safety. Breaches of any
applicable legislation by a contractor or vendor must be brought to the attention of the Employer
immediately. All Contractors should be provided with standard “House Rules” for they must comply with
whilst working on site. Minimum Re-Order Levels (ROL) must be established for each item and
maintained for all consumable items.

p8h 9V
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6.3 Financial Management

6.3.1 Billings: Employer will raise the invoices to internal departments/customers. Relevant inputs for
the invoice can be provided by the Service provider. The Service Provider will be required to raise the
invoices for the services to the Employer.
6.3.2 Invoice Management/Approvals: The Service Provider will be required to process the invoices
for the procurement done on behalf of the Employer. However, the Service Provider will not be required
to make any payments on behalf of the Employer. For Invoice processing, the Service Provider team must:
e Check the Invoice amount with the agreed amount/ usage
e Track the expenses with budgets
Then. forward the signed documentation to the Employer asset manager for final approval

7 MISCELLANEOUS SERVICES

7.1 Workplace Handbooks

Service Provider will be required to review the existing workplace handbooks — asset service manual, it
out guidelines, etc. and update the same as required. Any procedure related to asset management
operations, as required by the Employer to be developed by the Service Provider.

7.2 Maintenance of Site Documentation

The Service Provider will be responsible for documenting and reporting every aspect related to the
delivery of PM services. Site-specific documentation remains the property of the Employer at all times.
This includes all reports, contracts, leases and the like.

7.3 Reporting Requirements: Management Reporting within 5 (five) days after the completion of the
month Service Provider is required to provide a Monthly Management Report to the Employer outlining
activities for that month. The format, which shall contain performance measures, is to be agreed between
Employer and Service Provider Weekly Reports must be submitted by no later than Saturday for the
ending week.

7.4 Statutory Compliance: The Service Provider would need to ensure that all the statutory requirements
for operating a building are in force and adhered to. These shall include, but not be limited to, the
following:

1. Contract labour

2. Any other aspect of occupying buildings and managing outsourced/vendor employees.
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8. Cleaning Services
1) STUDENT ROOM AREA

1.1 Monthly Cleaning Work- Sweeping & mopping of floor with disinfectant (As per dilution prescribed
on material packing), cobweb removal, cleaning of furniture, window glass, door panels from inside &
outside (if possible) of all Hostel rooms in the presence of students or hostel’s representative.

2) COMMON AREA

2.1 Daily Cleaning Work

- Sweeping and mopping of floor from lounge, TV Room, hall, manager's, warden's office & other offices
with machines wherever required along with the Floor cleaner & disinfectant (dilution of material as
prescribed on the packaging), vacuum cleaning where necessary, particularly in the Gym area.

- Collection & segregation of waste material from all dustbins in the veranda/corridor twice a day and
storing at the given location, including providing a liner/ bag & cleaning as per the requirement & direction
of the PHO representative.

- Sweeping & mopping with floor cleaner & disinfectant from all the staircase, veranda, & corridor floor
once a day.

- Cleaning of the water cooler outer surface & its surrounding area (not less than three times a day).

- Cleaning of all staircase & veranda/balcony railings with a floor duster.

- Sweeping & mopping of canteen/Cafeteria, front area, and collecting papers, plastics from the
surrounding area.

- Collection & segregation of wet & dry garbage from corridors and offices of hostels & storing of wet &
dry garbage as per the direction of the PHO representative.

- Cleaning of elevators from inside & front side partitions with glass duster.

- Cleaning of all glass partitions and entrance glass doors.

- Wringer trolley/ Nano bubble machine must be used by housekeeping workers in the Hostel premises
/offices /common areas.

2.2 Two Times a Month Cleaning Work- Cleaning of internal and external glass partitions & window
glasses of all levels of the whole building.

2.3 Monthly Cleaning Work

- Cleaning of gym equipment & mirror, especially vacuuming the gym floor.

- Removing cobwebs from all wings at all heights in the corridor, staircase, varandas, foyer, TV room,
lounge. offices. computer rooms, gym room, TV room & open space, etc.

- Cleaning of elevator doors on all floors from inside & outside by applying D-7 material (not less than
four times a month).

_ Collection of unwanted materials, E-waste, and solid waste collection from Hostel premises and
surrounding area up to the fence and disposal at given locations as per the direction of the PHO
representative (not less than four times a month).

2.4 Once a Month Cleaning Work
- All flooring to be scrubbed, washed & cleaned with required tools, equipment, and machines along with
sanitary material as per dilution factors given on branded items & for non-branded items, dilution and use
to be done as directed by the PHO representative.
- Dusting of showcase, trophy, shield, medal, and periodic cleaning with an adequate liquid if required.
- Cleaning & wiping of tube lights, fans & exhaust fans.
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3) TOILET BLOCK AREA

3.1 Daily Cleaning Work

- Continuous monitoring and periodic hard cleaning (minimum once in a week) to ensure a clean and
odourless environment at all times in all toilet blocks, floors, urinals, washbasins, and W. C. pans, dado,
glasses, door & window panels, mirrors. plumbing fixtures with floor cleaner & disinfectant) (toilet
cleaning work not less than 04 times daily). Also, removing cobwebs from all toilet blocks time to time
as per instructions given by the PHO representative (As per dilution prescribed on material packing).
Deodorant in the toilets and other spaces as required.

- Cleaning of the nahani trap, removal of the choke-up of the bathroom, W.C., urinal, washbasin.

- Daily collection of sanitary napkins from the ladies' hostel toilet block and transfer them to the given
location. (From Ladies Hostel No. 21).

- Cleaning of ladies' toilet to be done compulsorily by ladies’ cleaner only, and cleaning of Gents toilet to
be done compulsorily by gent’s cleaner only. (not less than toilet 04 times daily).

- Continuous vigilance and monitoring of toilet block cleanliness to be done by the supervisor.

3.2 Urinal Screens- Replacement of urinal screens not less than twice a month.

3.3 Once a Month Cleaning Work
- Removing cobwebs from all wings at all heights outside the hostel building.

4) OUTDOOR AREA

4.1 Daily Work

- Daily sweeping of front road, entrance, cycle stand & parking area, removing mud, slit, papers, plastics
from the area between the wings and around the hostel, & removing unwanted material from these
locations & disposing of it at the given location before 10:00 a.m.

- Stop the entry of stray animals in the Hostel premises and clean their waste, if any, with disinfectant.

- Garden/open area cleaning and daily segregation of garden waste for treatment.

- Cleaning of the garden area and removal of weeds as per the directions of the Horticulture Unit.

4.2 Monthly Work

- Collecting unwanted material from the building surroundings up to the building fence and disposing of
it at the given location.

- Washing of all dustbins in the corridor with disinfectant and cleaning material. (Four times in a month).
- Removal of stagnant water from the hostel terraces. SWD and building the surrounding area wherever
possible.

_ Trimming of trees with prior permission and heading of plants and bushes as per the instructions of the
Horticulture Unit.

4.3 Once a Month Work

- Cleaning of all glass panels with glass cleaner from inside & outside.

- Parking, concrete walkways & road areas to be cleaned with bleaching powder during rainy season.
- Cleaning of all building terraces, rooftop of cycle stands & parking sheds.
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- In the rainy season contractors' representative should check the terrace locations in the Hostels. So that
they should be free from any obstruction and cause stagnation or blockage of water at the terrace outlet.
(Note:- cleaning of the terrace to be done twice in a month during the rainy season.)

- If an obstruction is found should be removed immediately, or necessary cleaning should be done within
a time frame with the coordination of the Public Health office.

- After the terrace cleaning, the residual material should be lifted and transported to the designated place
as per the instructions of the Public Health Office. It should be collected at the central place for further
transport or for disposal of the same.

- If any Institute material is lying on the terrace, then proper care should be taken while cleaning of terrace
without any damage to such materials or shifting of these materials.

- The contractor should maintain a cleaning record of the terrace, open & covered storm water drainage
of every building & keep informing to concerned authorities while cleaning the same by obtaining a
signature on the register, The contractor must submit all records at the time of monthly billing.

- Cleaning of storm water drain, removing silt and waste material from it & disposing of it as per the
direction of the PHO representative (periodically).

4.4 Dining Hall & Food Court Area Daily Work

- Collection of segregated food waste, wet garbage, dry garbage & vegetable waste from the canteen, food
court, mess & dining area after every food service & storing it as per the direction of the PHO
representative in the hostels.

- Sweeping and mopping of the floors with a machine along with cleaner & disinfectant (as per dilution
given on the pack) of the dining hall & food court before and after every service (not less than 06 times
daily).

- Cleaning of the washbasin and its surrounding area in the dining hall & food court before and after every
service and as often as necessary to keep the area dry and clean.

- Cleaning of the water cooler and its surrounding area (not less than three times a day).

- Wringer trolley / Nano bubble machine must be used by housekeeping workers in the Hostel mess
premises & food court /offices /common area.

- Cleaning of tables, chairs in the dining area & food court after every service.

- Removing cobwebs from the dining hall & food court from all heights.

4.5 Dining Hall & Food Court Area Monthly Work

- Washing of floor and dadoes in canteen and dining hall food court with floor cleaner and disinfectant as
per dilution given on the material packing.

- Cleaning of all dustbins from inside & outside with liquid detergent. (not less than 04 times in a month)
& as per the requirement.

- Hard Cleaning of chairs & tables. (not less than 04 times in a month) & as per the requirement.

4.6 Dining Hall & Food Court Area Once a Month Work

- Dining hall & food court floor and dado scrubbing/ washing and mopping by the floor cleaner.

- Cleaning, wiping & dry dusting of tube lights, fans & exhaust fans.

- Cleaning of all building terraces and, rooftop.

- In the rainy season contractor's representative should check the terrace locations in the hostels. So that
they should be free from any obstruction and cause stagnation or blockage of water at the terrace outlet.
(Note:- cleaning of the terrace to be done not less than twice a month during the rainy season.)

- If an obstruction is found should be removed immediately, or necessary cleaning should be done within
a time frame, with the coordination of the Public Health office.

- After the terrace cleaning, the residual material should be lifted and transported to the designated place
as per the instructions of the Public Health Office. It should be collected at the central place for further

transport or for disposal of the same.
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- If any Institute material is lying on the terrace, then proper care should be taken while cleaning of terrace
without any damage to such materials or shifting of these materials.

_ The contractor should maintain a cleaning record of the terrace, open & covered storm water drainage
of every building & keep informing the concerned authorities while cleaning the same by obtaining a
signature on the register. The contractor must submit all records at the time of monthly billing.

- Dusting of showcase, trophy. shield, medal, and periodic cleaning with adequate liquid if required.

- Hard Cleaning of chairs and tables (not less than 04 times a month).

- General Pest Control is carried out once a month.

- Cleaning of all glass panels with glass cleaner from inside & outside whenever possible.

4.7 Open & Covered Drain

- Removing and re-fixing of drain covers, including finishing, must be taken care of while cleaning work.
- In the rainy season contractors' representative should check the locations in the Hostels. So that drain
should be free from any obstruction, and the cause of water stagnation.

_ If an obstruction is found should be removed immediately, or necessary cleaning should be done within
a time frame with the coordination of the Public Health office.

- After the drain cleaning, the residue material should be lifted and transported to the designated place as
per the instructions of the Public Health Office. It should be collected at the central place for further
transport or for disposal of the same.

- The contractor should use necessary cleaning material & equipment like bleaching powder. cleaning
agents, jet spray, brooms, spade, trolley, etc., which are required to remove all dirt & dry leaves as per the
specification mentioned in the schedule.

_ Cleaning of storm water drain, removing silt and waste material from it & disposing of it as per the
direction of the PHO representative (periodically).

4.8 Gully sucker

- Gully sucker should be used as per the instructions & requirements of the Estate Engineers & Public
Health Officer.

- In any case, no waste solid material should be kept inside or anywhere in the hostel premises.

4.9 Facade Cleaning
_Cleaning of the facade once in three months with proper safety precautions.
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Section IV: Broad Terms & Conditions

1. Duration of Contract

Employer intends to enter into an Agreement for one year for the Facility Management services, subject to the terms
of cancellation/termination.

2. Contract Price

The prices submitted by the shall be for the entire duration of the contract. The prices for the wages are 10 be as per
the existing or updated time to time by the Central Wages.

3. Terms of payment
a. No advance payment against bills will be made under any circumstances.

b. The monthly bill will be paid based on sqm. The area work was completed as per the scope of work
and the work measurement statement of that month. Incomplete work for the penalty will be deducted
from the monthly bill, if any.

c. The total security deposit equivalent to 5% of the bill will be deducted from the monthly running bill.

d. Income tax of 2% along with 1% CGST and 1% SGST will be recovered at the prevailing rates from
the bills payable to the contractor.

e. As per the notification of the central Govt. GST is @ 18% and this amount will be reimbursed by IIT
Bombay to the contractor. If GST is changed by Govt. then the contractor has to pay as per the revised
rate and 11T Bombay will reimburse the same.

f. Though the work will be awarded on Sqm area basis, labour laws are to be complied in respect of
manpower engaged by the bidder. Wages of workers shall be paid by online method, Alc payee, cheque,
and Bank statement, Xerox copy of attendance sheet, salary & overtime disbursement sheet. and other
documents which are mentioned in terms & conditions of the contract of all workers shall be produced to
the Public Health Office along with the monthly bill.

g. The contractor should submit a monthly bill for payment in two sets along with that month’s workers'
attendance sheets, salary disbursement sheets, Bank statement of P.F. & ESIC payment, P.F, ESIC, PT.
receipt of payment of LIC premium for group gratuity & LWF contribution and online payment detail
statements sanitary material challans & copy of tax invoice, GST paid challan, over time payment
statements, a sheet of advance given 10 workers with signature, a sheet of hand gloves, masks & dusters
issued to the worker with signature in particular months and any additional information required to PHO
from contractor related to any payment to worker & Govt. authorities.
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h.The final bill shall be submitted by the contractor in the same manner as specified in interim bills within
three months of the physical completion of the work. No further claims shall be made by the contractor
after submission of the final bill, and these shall be deemed to have been waived and extinguished.

Employer’s Personnel:

Employer shall make available to the Service Provider the items expressly specified to be provided by Employer in
this tender document. The Service Provider shall be responsible for the safe custody of the items that are in its care.

The Property Manager at location will be the first point of contact of Employer and provide clarifications to the
Service Provider, if required. Employer will have strict security and other regulations for the use and occupancy
of Employer premises from time to time and shall give the Service Provider with a written notice thereof.
Employer's authorized representatives shall have access to premises at all times. While working on the premises of
Employer, employees of the Service Provider must observe all regulations in force in Employer premises. Employer
has a right to require written confidentiality undertakings from those employees who are working in the premises
of Employer.

Service Provider’s Personnel:

The Service Provider shall recruit, hire, train, supervise and direct employees working in the Services operation.
The Service Provider is also responsible for the transfer and discharge of them. All personnel employed by the
Service Provider shall at all times and for all purposes be solely in the employment of the Service Provider and
under the supervision and control of the Service Provider.

The Service Provider shall assign personnel of appropriate qualification and experience to perform and fulfill its
obligations under this tender document. The Service Provider shall take commercially reasonable steps to ensure
that staff members performing Services under this tender document are qualified and suitable to perform such
Services.

The Service Provider is obliged to replace, without unreasonable delay and at no cost to Employer, any personnel
whom Employer considers lacking the necessary competence or with whom Employer finds it difficult to
collaborate.

The Service Provider will have to ensure compliance with all labour laws/regulations before a contract can be
signed. This will include obtaining the appropriate license, PF/ESI registration, staff employment letters, etc. The
Service Provider will submit copies of PF/ESI challans along with the list of staff with their individual PF/ESI
numbers, along with monthly invoices. The Service Provider shall ensure that all employees assigned by the Service
Provider to perform development of the Services are employees of the Service Provider and that under no
circumstances shall the relationship of Employer and employee be deemed to arise between Employer and Service
Provider's personnel.

4. QUALITY PERFORMANCE AND REPORTS

Service Provider agrees to advise Employer of any material or strategic changes in its operations and to ensure that
such changes do not compromise the requirements for the quality performance as set out in the Scope of Work. The
employer has the right to inspect the Services at any time of his choice. Employer reserves the right to reject Services
which do not conform to the mutually agreed specifications and requirements, including, without limitation, the
Scope of Work. Employer may, at its option, require prompt improvement and/ or repair of non-conforming
Services. If the Services delivered do not correspond with the tender document, the Employer may request the
Service Provider to place an improvement and/ or repair plan, including time schedule to improve or repair the
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Services based on terms mutually agreed. If the Service Provider fails to fulfil the improvement and/or repair plan
as mentioned within the agreed time schedule, the Employer may terminate the agreement. Based on the work
scope and tender document guidelines key performance indicator will be mutually agreed and the Service Provider
will be evaluated every month on these parameters.

5. WARRANTIES

The Service Provider warrants that it has and shall exercise all reasonable skill, care and diligence in carrying out

its obligations under this tender document and shall provide the Services strictly in accordance with the Scope of
Services.

6. Environment, Health & Safety

The Service Provider shall inform and obtain consent from the Employer of all substances and materials used in
the performance under this tender document, which may be categorised as hazardous to the environment, health,
safety and security. Both parties shall comply with all legislation, regulations, orders and laws relating to the
environment, health, safety and security, including but not limited to, Indian Government environmental rules for
environmental management. Both parties may, where appropriate, request improvements in the other Party’s
practices to ensure compliance with the said principles. Service Provider shall strive to implement an environmental
management system (EMS) based on the basic principles of the ISO 14001 standard or other equivalent standard.
Service Provider agrees to act in the spirit of internationally recognised social and ethical standards and Employer’s
respective policies.

7. SAFETY GUIDELINES

e The service provider must know and follow their duties related to safety for all personnel. These guidelines
are applicable to contractors as well as sub-contractors deployed by them at the site.

e All Service Provider workmen should be provided with a uniform and shall work within the Employer
premises in their prescribed uniform.

e The service provider shall ensure that no access (passages / access to emergency apparatus / exits) is blocked.

e The service provider shall ensure that proper fencing, lighting and warning signs are placed on and around the
work site for safety at all times.

e The service provider shall report all notifiable accidents, dangerous occurrence and potential hazard situations
to Employer representative on site.

e The service provider shall provide prior information to the Employer representative about any hazardous
material being brought on the site and shall ensure security storage of such material.

e The service provider must not remove Or displace any guard, fencing or other safety equipment, which is
designed to protect personnel or machinery or any place where safety equipment has been provided without the
written permission of Employer representative.

e Completion of any work, any such guards / fencing that had to be removed must be replaced immediately and
whilst work is being carried out, machinery must not be operated.

e The housekeeping standards employed by service provider and his sub-contractors must be good in all respect.

e The service provider must leave work areas in a clean, tidy and safe condition at the end of each working period.

e The service provider must obtain prior permission from Employer representative, if the processes being
employed to carry out that work significantly increase the ambient noise level in that area being worked.

e No work may be carried out above the heads of people or over gangway or roads or near power cables unless
all precautions have been taken to ensure the safety of the person below, and until permission is given by the
Employer representative.

e All temporary structure, erected by contractors or sub-contractors for the purpose of allowing their staff to work
at heights of more than 4m above floor level, must be constructed in accordance with the safety regulations .
No bamboo scaffold or makeshift arrangement is allowed.

e The service provider must provide consumables, tools and equipment based on applicable regulations / codes /
guidelines.

e The service provider must take prior permission from the Employer manager before working on plant services

such as water lines or electricity. hgel
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e The service provider should ensure that proper qualified / trained / licensed personnel carry out the jobs and
that proper supervision is done for all jobs.

e The service provider should take prior permission from the Employer representative before connecting any
power tool to the electric supply and must never connect these to UPS.

e All electrical equipment /appliances must be connected by 3 core cables and 3 pin plugs / sockets. For 3-phase
supply, 05 core cable (03 phase, neutral & earthing)and to be connected through appropriate industrial
plug/MCBs.

e Any power / compression / percussion tools must be used by trained personnel with proper safety precautions
during operation / storage.

e The service provider must take prior permission from the Employer representative before hoisting / lifting any
equipment. The service provider should ensure that adequate anchorage is deployed.

e The service provider must take prior permission from the Asset Manager before bringing any lift-trucks, cranes,
lift pulley systems in the premises.

e The service provider should ensure that their personnel do not consume alcohol / do not smoke / do not take
drugs on site.

o All workmen of the service provider valid identifications and identity cards issued, shall display at all times
during duty hours.

e During electrical work, the service provider shall ensure that rubber gloves / boots of correct grade are used :
temporary supply is tapped from source panel which is properly fabricated / fixed and earthed ; each tapping
shall be through ELCB ; have double earthing for 3-phase connection.

e During welding work, the welding set shall be properly earthed to the nearest earth pit.

Q0

Indemnification

e The Service Provider shall indemnify and keep harmless the Client free from and against all demands, claims,
actions, suits and proceedings made or instituted against the Client by any person whatsoever. in connection
with performing the Services being directly attributable to any act of wilful negligence or misconduct
attributable to the Service Provider, during the term of the Contract, and from and against any loss, damage,
damages, costs, charges and expenses, which may be paid. incurred or suffered by the Client, as a result of or
arising out of the foregoing.

e The Client shall indemnify, hold harmless and defend the Service Provider, its agent, independent contractors,

and employees free from and against all demands, claims, actions, suits and proceedings made or instituted

against the Service Provider by any person whatsoever, directly or indirectly, with regard to the assistance and

Services rendered and provided by the Service Provider under the Contract and from and against any loss,

damages, costs, charges and expenses, which may be paid, incurred or suffered by the Service Provider, directly

or indirectly, as a result of or arising out of any acts of negligence, carelessness on part of the Client, and/or

breach of the representations, warranties, covenants, undertaking, terms and conditions of the Contract.

=]

. Limitation of liability

e Nothing in the Contract limits or excludes the Service Provider's liability, which cannot be limited or excluded
by applicable law.

e Subject to clause no.8 of this section, the Service Provider shall not be liable to the Client, whether in contract,
tort (including negligence). for breach of statutory duty, or otherwise, arising under or in connection with the
Contract for loss of profits, sales, business, agreements, contracts, anticipated savings, goodwill. use or
corruption of software, data or information, or any incidental, punitive, indirect or consequential loss.

e Subject to clause no.8, the Service Provider's total liability to the Client, whether in contract, tort (including

negligence), for breach of statutory duty, or otherwise, arising under or in connection with the Contract shall

be limited to fees paid by the Client in the previous twelve (12) months under this Contract or the relevant

Statement of Work (excluding reimbursable items and charges described in this Contract or the relevant

Statement of Work), as the case may be.

T

Contractor Signature (PANKAJ P. BHOSALE)
& Company Stamp Public Health Officer

31




10)Security deposit @ 5% will be deducted from all bills for the contract period and it will be refunded after a
period of 12 months from the expiry of the contract. A performance bank guarantee of 5% of work value will be
deposited by the contractor before award of work order and it will be refunded after completion of work i.e after 3
months of submission of final bill. Deduction of Income Tax @ 2% or as per notification issued by the Income Tax
Department from time to time and any additional charges /taxes as levied by the authorities will be recovered from
the bill as per the conditions of the contract accepted by the successful contractor.

11)The Security Deposit thus recovered will be refunded after completion of 12 months from the date of completion
of work, after the receipt of the application from the contractor along with proof of payment of provident fund &
vearly online statement of all workers and ESIC payment details of the same period to that effect. If the application
is not received within three years, the amount will be credited to the Institute account, and thereafter no claim will
be entertained. If the contractor fails to make the statutory payment of P.F.,, E.S.I.C., PT, LWF, gratuity, bonus,
workmen compensation policy & any other liability then the unpaid amount along with penalty if any, will be
recovered from the amount of the security deposit.

12)The Agreement will be concluded as per the normal procedure of IIT Bombay for which the contractor may
contact the undersigned until the same is concluded, the quotation/tender submitted by the contractor will be part
and parcel of the confract.

13)The contractor should work as per the terms and conditions of the tender documents of this office and this work
order will be part and parcel of this contract.

14)The contractor shall follow all the provisions of the Contract Labour (Regulation & Abolition) Act 1970 and
Rules 1971, Minimum Wages Act, Payment of Wages Act, Payment of Bonus Act, Payment of Gratuity Act, Inter-
State Migrant Workmen (RE &CS) Act, Workmen Compensation Act, and Industrial Disputes Act, BOCW (RE &
CS)

15)The Contractor shall provide PF & ESIC facility to the workers as provided in the PF & ESIC Act. The contractor
shall remit PF, ESI, PT, and LWF within the stipulated time. The Contractor is liable for timely remittance.
Damages, if any, charged by the concerned department have to be borne by the contractor.

16) The contractor should not employ any worker beyond normal working hours or on weekly holidays. If any
worker has worked beyond normal working hours or on a weekly holiday, the contractor has to pay overtime wages
as provided under the Minimum Wages Act at double the rate.

17)The Contractor shall pay salary to the workers between the 7th to 10th day of every month.

18)The contractor shall pay salary to workers by direct transfer to workers' accounts, or by cheque and bank transfer
details to be submitted to the PHO with the bill.

19) The contractor shall issue wage slips to all the workers at least one day before the disbursement of wages. The
contractor shall issue an Employment Card, e Pehchan Card, and UAN No. to all the workers. Necessary
acknowledgement/signing of the salary disbursement sheet must be taken in the presence of a PHO representative.

20)Every month's salary register & attendance Register shall be submitted to PHO before the release of payment

for checking.
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21)The contractor shall obtain the required license from the Assistant Labour Commissioner (Central) within 15
days from the date of issue of the work order. All returns as per the rules shall be submitted to the ALC (Central)
and concerned authorities by the Contractor.

22)The contractor should maintain a muster roll for each site and workers should sign the muster of the contractor
and do the Biometric attendance twice a day (on joining & leaving the duty) in the presence of a representative and
which will be verified by Public Health Office Representative during the disbursement of salary.

23)The contractor should complete all daily, weekly, monthly work as per the scope of work for all working days,
Saturdays. Sundays, and Holidays during the contract period.

24)Any liability/Penalty arising out of complaint from the worker or as directed by the Labour Commissioner’s
office/court or any other Govt., Semi-Govt. office shall be deducted from the bill/S.D./E.M.D. amount of
contractors.

25)A copy of the license shall be displayed permanently at the premises where the work is being carried out. Also,
a notice board shall be displayed by the contractor containing the details of the Rate of minimum wages, Date of
payment of wages, Working hours, Weekly holiday, and Name and address of the Inspectors having jurisdiction.

26) Workers and supervisors engaged by the contractor to complete work should attend to their duty in uniform with
their identity card. The contractor can obtain temporary gate passes for their workers from the security office of this
Institute. & all workers and supervisors have to produce them at all gates to security, also during morning & evening
attendance to PHO representative. Also, the contractor should submit the list of workers who are working in the
Institute to the Public Health Office & Security Section. The workers and supervisors who don't have a Gate pass
card in the security section, at [IT Bombay shall not be allowed entry inside the IIT Bombay campus and those who
don't have ESIC card/Group insurance scheme will not be allowed to attend their duties.

27)All safety & security rules, regulations, and practices prevalent in the Institute should be strictly followed by the
contractor and contractor workers.

28)The contractor should fill out the form of P.F. & E.S.I.C. and get the P.F. number & E.S.I.C. card of all eligible
workers within 30 days from the date of commencement of the contract. The worker whose PF and ESIC numbers
are not generated will not be allowed to join duty.

29) The contractor shall be responsible for any injury or loss caused to his workmen while on duty. He shall obtain
the necessary E.S.I.C. card, workmen's compensation policy, and any additional coverage, if any, and relieve IIT
Bombay from the responsibilities/liabilities in this respect.

30)The contractor should make necessary arrangements for the welfare and health of their workers at their own
cost.

31)The contractor shall submit a bill in respect of the services rendered by him in duplicate on a calendar month
basis with daily, weekly, and monthly work reports in the prescribed format, duly signed by the authorized
representative. A Xerox copy of the salary register, Attendance sheet PF., E.S.LC., P.T., LWF & GST paid challans
with a statement of all workers of the same month.
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32)A temporary office/ godown/ locker/ store room will be required to be constructed on the campus with the cost
of bidder and at the time of final bill, the same will be removed by the contractor.

33) As per the amended Payment of Bonus Act, the contractor has to pay a Bonus @ 8.33% of wages, during the
contract period, to the workers who are working in IITB under their contract. IIT Bombay will not reimburse the
bonus amount to the contractor, as the amount of the Bonus is inclusive of the rates quoted by the contractor. The
contractor should give a bonus to the worker once a year, i.e. during the Diwali Festival, to the eligible workers.

34)IITB reserves its rights to entertain the complaints related to the compliance, to investigate the matters, and if
any claims are found to be correct, the said amount will be adjusted through RA bills/security deposit/performance
deposit of the contractor and released the said payment to the concerned.

35)Present GST is (@ 18% and in the future, if any changes take place in GST taxes, it will be reimbursed by II'T

Bombay to the concerned contractor when the contractor submits proof of payment made by him to the respective
Govt. authority.

36) The contractor shall be responsible for the recruitment/engagement, discharge, and payment of persons engaged
by him and the completion of all work as per the scope of work of this contract.

37)It will be the whole responsibility of the contractor to supervise the jobs carried out by their workers as per the
schedule & scope of work given by PHO.

38)For irregular/incomplete/unsatisfactory service, a penalty of Rs. 5000/~ per day shall be imposed on the
contractor, and this amount will be deducted from the contractor's monthly payment as per the direction of PHO.

39) In the event of failure to carry out the work assigned under the Integrated Facility Management Services contract
to the satisfaction of 1IT Bombay, performance will be evaluated by the performance monitoring committee &
necessary deductions will be made from the performance bank guarantee/ security deposit. The Institute reserves
the right to get the work done through alternate sources at the cost and risk of the contractor. The necessary Security
deposit as well as performance bank guarantee will be forfeited, and the contract will be terminated, and it may be
awarded to another contractor.

40)The contractor has to follow all enactments that are in force at present and introduced from time to time, such
as Acts enforced by the Employees Provide Fund Organisation, Directorate of E.S.I.C. and concemned inspectors
under the Act, and all necessary arrangements for worker security, leave, and insurance will have to be made by the
contractors at their own cost including minimum wages declared by the competent authority from time to time.

41)The contractor should produce the records i.e. labour license, proof of payment of wages, attendance register,
P.F.. ESIC, GST & any other Govt. authority payments, etc., as and when demanded by the Institute authoritics.

42)The contractor shall indemnify the institute against any actions, awards, proceedings, claims, and demands that
may be made against it due to any act of negligence, default, etc. made by the contractor or his workers during the
contract period.
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43)The Institute reserves the right to terminate the contract without advance termination notice of three months for
noncompliance/violation/contravention of any of the provisions of worker laws, non-implementation of court
orders. orders from worker law authorities received from time to time, and terms & conditions of work order and
agreement, in such case, EMD, performance bank guarantee & security deposit will be forfeited.

44)Reporting about the status of the job on a day-to-day basis shall have to be ensured by your personnel to the
concerned Department, Centres, Sections, Workshops, and Administration Bldg. Hostel, Guest house & residential
area, and Public Health Office representative.

45)The working hours of workers should be set to carry out various jobs in 3 shifts (9 hours duty including one
hour interval for rest ) the working hours of workers should not exceed eight hours in a day to complete given work
as per the scope of work and as per directions of PHO/Institute authority from time to time.

46)If the contractor wants to withdraw the contract due to inaccessibility, due to personal reasons, or local issues,
before the contract expiring date, at that time, the contractor should give a written request at least three months in
advance to the Public Health Officer. After withdrawing the contract, the EMD, performance bank guarantee and
security deposit amount will not be refunded to the contractor.

47)The contractor shall produce a checklist of all daily, weekly, and monthly schedules one week in advance before
starting the new month to carry out the work as per the scope of work.

48)Work that is not attended to by the contractor as per the scope of work, the said amount of unattended work will
be deducted from his monthly bill.

49)Water & electricity will be provided free of cost by the Institute for cleaning, sweeping & upkeeping work only
& use of it should be economical. Also, while cleaning with the help of the machine, staff should use electrical
points which are given particularly for cleaning machine purposes if used at other electrical points & if any damage
takes place to that point then the amount of it will be recovered from the bill of the contractor.

50)The Contractor shall be responsible for any damage to the Institute property due to negligence of the agency and
the cost of all such damages will be recovered from the bills of the contractor.

51)The contractor should not engage any workers below 18 years of age. The contractor should pay the wages to
the workers as per the Minimum Wages Act as fixed by the appropriate government from time to time. If any
accident takes place, the Contractor will be fully held responsible and for that, he should provide workmen
compensation, insurance/ group insurance/ ESIC scheme.

52)This contract is purely based on a Sqm area-based contract and is to be carried out in the given drawing areas
daily, weekly, monthly, housekeeping work for all working days, Saturdays, Sundays, and all Holidays as per the
scope of work & as per the schedule. The contractor is suggested to engage a sufficient/desired number of
manpower. a supervisor, including relievers for the same. The cost of incomplete work will be with a levy of a
penalty of Rs.5000 per location deducted from the monthly running bill as per PHO/Institute authority direction.
Contractors have to engage sufficient manpower during all days to complete work as per the scope of work. Also,
contractors have to engage more manpower at the time of events/summit/seminars and when required to complete
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53)The contractor should arrange required equipment and machines working in good condition, equipment, tools
& disposal plastics, and HDPE bags as per the list given in Annexure-11. The contractor should keep all these
machines, equipment & tools permanently at the [IT Bombay site at the given place under their supervision & risk.
It a given quantity of machinery at the site is not found in working condition, then the contractor has to make an
alternate arrangement for minor repair work within 24 hours and for major repair work within 05 days. If the
contractor fails to do this, then a penalty of Rs.5000/- will be levied upon the contractor.

54)The Contractor should provide sufficient branded sanitary consumables as mentioned in Annexure—I11. The
institute will not be responsible for any increase in the rates or tax on sanitary items. Due to misuse or excess use
of sanitary materials, if an additional quantity is required to complete the work then the contractor should arrange
the additional quantity of material at their own cost, The Institute will not provide any additional materials or cost
of additional material. If the contractor fails to do so then a penalty of Rs.5000/- will be levied on the contractor
and this amount will be deducted from monthly running bills. The expiry date of all supplied sanitary materials
should be valid. Sanitary material that is brought after the expiry date of that product will be rejected. If any material
brand is not available in the market then the contractor has to obtain the consent of PHO for an alternative brand &
in this case PHO instructions will be the final decision. Green product certification is preferred for environmental
sustainability.

55)The contractor should collect form No. Il from the Public Health Office, wherein the Name of work, date of
commencement, Date of completion, etc. are mentioned with the declaration of the principal employer.

56)If any of the services under the scope of work is not carried out to the satisfaction of IIT Bombay the payment
due to the contractor will be at the discretion of IITB. If any work is not attended then for every unattended work
of each location penalty of Rs.5000/- will be levied & it will be deducted from performance deposit.

57)If any of the services under the scope of work is not carried out to the satisfaction of the II'T Bombay the payment
due to the contractor, at the discretion of [ITB, may be reduced by the quantum of amount shown against each point,
which are as under.

[ T =
Sr.  [tems Quantum of penalty for non-satisfactory performance per

No. day

a  Non-clearance of wild vegetation Rs. 1500/- per week from the date of written communicalioni
: accepted by the contractor or his supervisor

b iNon-lifting of garbage !Rs. 1000 per recorded incident per site

C iBurning Garbage/fallen leaves  [Rs. 1000/- for each recorded incident or on receipt of complaint

d  [Unavailability of  cleaning|Rs. 5000 per day
materials, including but not
limited to toiletries, brooms, and
dusting cloths. ! i

I

Spitting on the wall, chewing of Rs. 500 on each occasion
tobacco by contractor staff |

f  Non-submission of PF account Reimbursement payment towards PF deposit will be withheld
details of workers for eachand Rs. 1000/~ will be deducted for every month immediately
completed year by 31% July. after 31% July.

Delay in payment of wages toRs. 200 per worker per day (Payment to be made to concern
workers worker in next month salary)
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58)The contractor should bring the sanitary material to IITB as mentioned in clause No.54 and any other
consumable, if any show it to the Public Health Office concern Representative for his signature on the delivery
challan and tax invoice before distribution and signed delivery material challan & tax invoice produced in PHO on
the same day or before end of every month.

59)The Institute reserves the right to add new areas as per the rates of the work order or remove any area from the
contract after awarding the work order. When a new area is added, then the area proportionally manpower number
& material quantity will be increased and on removal of the area, it will be decreased. An increase or decrease in
manpower will be decided by the contractor and informed to the PHO.

60) Manpower cost includes Basic pay, D.A., PF, ESIC, workmen's compensation policy, Gratuity, Bonus, uniform,
duster, hand gloves, shoes and mask. The contractors should consider all items while bidding and provide them to
the workers engaged by them.

61)The 26th of January, 1% May. 15th of August & 2nd of October are paid holidays; contractors have to give paid
holidays to workers who are working in their contract. Workers who are performing duty on these days are entitled
to overtime wages at double the normal rate for those days only.

62)The contractor should complete all daily, weekly, and monthly work & online reporting systems. The contractor
should follow this procedure, and they have to make the required manpower arrangements. The contractor should
follow the biometric attendance procedure along with routine attendance of all workers every day and produce a
record of it in the first week of every month for the preparation of measurement statements.

63)The contractor has to distribute hand gloves, masks, dusters, shoes and uniforms to all his workers in the
presence of a PHO representative.

64)The renewal of the housekeeping contract to the same agency may be done at the end of the contract period, for
the further period of two more year, 10 % of the Management Fee will be linked to the performance of the Service
Provider from the date of renewal of the tenure of the contract, when the contractor will submit the application to
the Public Health Officer for an extension of the contract three months before the expiry date of the contract and it
will be extended on same prevailing work order rules, terms, conditions, and rates, after evaluating the performance
of contractor by PHO tender committee and the end users.

65)Successful contractors have to do the Police verification of all their workers who will work under this contract
in [IT Bombay and submit a report to PHO within a month of starting of contract.

66)Contractor should have 2 to 3 months payment capacity of his workers against their wages.

67)The gratuity amount is to be paid by the contractor to his workers through LIC Gratuity trust at a rate not less
than the eligible amount as per the provision of payment of the Gratuity Act. Payment of premium with respect to
Gratuity borne by the contractor & IIT Bombay will not pay the amount of Gratuity to the contractor.

68)The option clause is to be part of this tender document.

69)The contractor should give a skilled wages to the supervisor and co-ordinator. The supervisor should have a
minimum 12th Std. Qualification. They must engage the Facility Manager/Manager as per the following
requirement and levy a penalty for non employed . Worker should have a minimum three years experience or
minimum 7" Std. Pass.
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70) Shuffling of manpower after every six months in the contract period and or as per direction of PHO/Institute
representative.

71) 1IT Bombay will not entertain any worker's issues. The contractor must solve all worker’s issues related to
contract terms & conditions, and as per the institute policy.

72) Unforeseen scenarios need to be taken care of by the contractor.

73) A monthly performance evaluation will be conducted by the Performance Evaluation Committee based on the

existing terms, conditions, and scope of work. If the performance is found to be unsatisfactory, the performance
deposit will be forfeited.

74) In the event of any dispute over this contract, IIT Bombay's decision shall be final and binding on the contractor.

75) The contractor has to assess the requirement and provide a number of workers in individual entities, respective
Hostel area, etc.

76) The worker must wear PPE (Personal Protective Equipment ) all the time and follow safety precautions.

77) The contractor shall indemnify the institute against any actions, awards, proceedings, claims, and demands that
may be made against it due to any act of negligence, default, etc. made by the contractor or their workers during
the contract period.

78) Online/ real time complaint management system/ App to be provided by the contractor in the IIT Bombay
including at existing working app system at contractor’s site.

79) Manpower may increase or decrease as per the site requirement. Payment will be made.

80) The contractor branch office must be in the Mumbai Metropolitan region.

81)Time period for attending to the complaints

Any complaint in the following areas should be attended to within the following specified time from
the time the complaint has been given to the Service Provider vide email, SMS, verbal, or any other
mode of communication. The timeline is for reference, and it can be less than the one mentioned below
based on the emergency.

Sr. Complaint s Time period for attending to the
No. complaints
1 [Housekeeping, like the removal of Plastic, 30 Minutes

papers, bottles on the pathway, in gardens, parks, and
the surrounding area of the building, club, ete.

2 [Cleaning of the area surrounding the building dueto 2 Hours
dry leaves

3 Weeding of the lawn, gardens 1 Day
P2
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Sr. Complaint s Time period for attending to the
No. complaints
4 Hedge cutting 1 Day
5 Minor tree trimming near buildings/windows 1 Day
6 Collection of Garbage from rooms 30 min
T Toilet Cleaning/foul smell 30 min
8 Choking up of open storm water drains along the |1 Hours
road, waterlogging on the terrace during the
Monsoon
9 Pest control for mosquitoes, cockroaches, and 2 Hours
ants inside the students' rooms
10 Pest Control Treatment in hostels, Dining Hall & 1 Day
Cafeteria
11 Pest Control Treatment in Hostels 4 Hours
12 Removal of fallen small branches on the road 1 Hour
13 Attending to choking in the wash basin and toilet 1 Hour
block
14 Minor Civil, plumbing, electrical, housekeeping, 1 day
and associated complaints
15 Major Civil, plumbing, electrical. housekeeping.  |As decided by IITB authority
and associated complaints
16 Any complaints regarding Fire system (detection, | Within 30 minutes (Immediately)
alarm and fighting). This may be fake alarm, issues
with detectors, manual call points, sprinklers,
hydrants, hose box/reels/nozzles, suppression
system, etc.
17 Unsafe conditions (slippery surfaces, unsafe lhour (Immediately)
electrical points/cables, access/ stairs block,
emergency doors, signages, ete.)
18 Fire extinguisher (over or under pressure) 2 days
19 Emergency key box 1 day
20 Lawn mowing 1 Day
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TENDER DOCUMENT DATA

ANNEXURE I

Summary of Services

Integrated Facility Management Services in the form of
Operation & Maintenance of equipment systems, Soft
Services, Administrative Support Services (all of which
obligations shall collectively be referred to as the
"Services') in respect of the Facility, in accordance with
the Agreement to be entered into between the Employer and
the Service Provider upon award of Services.

Name and Address of the Employer:

Period of Services:

12 Months

Bid language:

English

Period of bid validity:

180 (one hundred Eighty) Days from the last date of

submission of bids

Deadline for submission of Queries:

Date and time of the conducted site visit

Date:

Venue, time, and date of the pre-bid meeting

Venue:

Employer’s address for the purpose of bid
submission:

Client Name

Deadline for submission of bids:

Contractor Signature
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FORM I

FORM OF ACKNOWLEDGEMENT OF INVITATION TO BID

To
Client
Afttention: Mr.

Ref.  Your Invitation to tender document NO: dated

Sub. RE: Enquiry for Facility Management Services for LOCATION

Dear Sirs

We acknowledge receipt of the above-referenced Invitation to Bid and we confirm that we will/will not* be
submitting a bid for the referred supply and/ or installation/service / work*.

With reference to the Invitation to Bid, we confirm that this Invitation shall continue to be kept confidential and no
details thereof shall be divulged other than to those directly involved in the preparation of our bid*

As we will not be submitting a bid, your bid documents are returned herewith. Our reason for not submitting a bid
s *

SIGNATURE:

NAME:

TITLE:

COMPANY:

DATE:

TEL NO:

FAX NO:

Email:

* gtrike out/delete as necessary

POt 90
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Form 11

FORM OF BID

To
Client
Attention :

Ref.  Your Invitation to tender document dated

Sub. RE: Enquiry for Integrated Facility Management Services for LOCATION
Dear Sirs,

Having carefully examined the tender document in respect of the subject as above. we, the undersigned, offer to
execute the whole of the Services in conformity with the above-referred tender document for sums as may be
ascertained in accordance with the said tender document process.

The following documents (1 original + 1 copy + 1 Pen Drive) are submitted herewith: -

a) Covering Letter;

b) Copy of Power of Attorney of the authorised signatory;
¢) Form of Bid duly completed;

d) Integrated Facility Management Proposal

e) Complete Bidder Information;

f) Statement of Deviations & Exceptions: and

g) Priced Cost Sheet.

h) Add as per the tender document requirement

All of the above documents are duly completed, signed and stamped by our authorised signatory.

We acknowledge receipt of the following Clarifications/Corrigendum/Addenda, and these have been considered in
our bid preparation:

(1) This bid shall remain valid for a period of 180 (one hundred and eighty) Days from the last date for
submission of bids i.e. the bid closing date.

(it) Upon conclusion of award of Services, we agree to sign a formal Agreement, when called upon to do so as
provided in the ITB. If we fail to sign the formal Agreement, you may at your option and without prejudice
to other remedies available to you in law, revoke your decision of award.

LU 70
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We understand that you may accept whole or part of our bid, but do not bind yourself to accepting the lowest bic
and shall not pay for any costs incurred by us in the preparation of our bid and in pursuing the award process.

LEGAL NAME OF BIDDER

FULL REGISTERED ADDRESS OF BIDDER

FULL ADDRESS FOR CORRESPONDENCE OF BIDDER

Yours faithfully,

NAME & TITLE OF THE PERSON HAVING POWER OF ATTORNEY TO SIGN THE BID & TH
AGREEMENT (IN CASE OF SUCCESSFUL BIDDER)
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TO BE UPLOADED IN A SEPARATE FILE ALONG WITH FINANCIAL BID

ANNEXURE A’ (FORMAT)

TECHNICAL BID

Name of work: Integrated Facility Management Services for Hostels No. 4,7,8,19 & 21 at [IT Bombay for one

Name of the Contractor:-

year.

Sr. |Nameof client |Nameof 202021 [2021-22  |2022-23 2023-24
No. works (In Lakhs) |(In Lakhs) |(In Lakhs)
| Completed |Balance
1 |
2 = 3 =
Total Amount (In Lakhs)
|

. .. - g | | ) | I

Note:- Contractor must upload his details as per Annexure ‘A’ with declaration stating that he possessing all the original
copies of work orders and experience certificates, it will be produced as and when required to [IT Bombay. However, if
it is found false at later state, the contractor will be debarred or blacklisted. Whereas, if information is not submitted as per
Annexure’ A’ format his bid capacity will not been calculated and his tender will be summarily rejected.
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FORM 'B’
FINANCIAL INFORMATION

(To be duly filled, signed and uploaded along with technical bid by the tenderer.)
I) Financial Analysis:-
Details to be furnished duly supported by figures in Balance sheet/profit and loss Account for the last three years duly certified

by the Charted Account with UDIN number, as uploaded by the applicant to the Income- Tax Department(Copies to be
uploaded separately).

Sr.No. |Details -Year_ending 315 March of .
2021-22 202223 202304
1 Gross annual turnover in e | '. -
housekeeping work -
2 Proﬁt(ﬂg’Loss(-) i N

IT Financial arrangement for carrying out the proposed work.
[1I Income Tax Pan details (to be uploaded separately)

IV Solvency certificate from Bankers of Applicant (to be uploaded separately).

SIGNATURE OF APPLICANT (S)

SIGNATURE OF CHARTERED ACCOUNTANT WITH SEAL
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FORM ‘C’

(To be duly filled, signed and uploaded along with technical bid by the tenderer)

IFMS WORK UNDER EXECUTION

OR AWARDED

Sr. Name Owner or | Agreeme Cost Date of | Stipulated Up-to-date Slow Name and | Remarks(Indicate
No. of work | sponsoring nt no. of commencement Date of | percentage | progress | address/Tel | whether any show
organisations work | as per contract Completion | progress of | if any, | no. Of the | causc notice was
wark and officer to | issued or
reasons whom Arbitration was
there of | reference initiated during the
may be | progress of work)
made

SIGNATURE OF APPLICANTS
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FORM ‘D’

(To be duly filled, signed and uploaded along with technical bid by the tenderer)

PERFORMANCE REPORT FOR WORKS REFERRED

Name of the work & Location.

2. ‘Scope of work:-

I3 _ .Agreemem No. :

!4, Estimated Cost N o B

3. ' Tendered Cost -

E_ | Value of work done sl -
7. ]jate of sf-ér_t" N - B - N
8 Date of completion i

i Stipulated date of completion -

i -;ctual date of compleiion )

9 Amount of compen-;atioh levie;d for unclean Héusekeeping work 5

10  |Performance report based on quality of work ;

11 Excellent/very good/ Good/ Fair R

Date o o

(*Signature and seal of the client/owner to whom the work executed)

* Certified by self will not be accepted

200 525
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TO BE UPLOADED ALONG WITH TECHNICAL BID SEPARATELY
ANNEXURE ‘E’
MACHINERY & EQUIPMENT & TOOLS DETAILS

Name of Work: Integrated Facility Management Services for Hostels No. 4,7.8,19 & 21 at lI'T Bombay for one

year.

Name of the Contractor:-

Sr. Particular
No.

a) ‘Auto Floor scrubbing machines

Yes/No

b) Single disc floor scrubbing machine

¢) |High pressure cleaners

d) Wet& dry vacuum cleaners

¢) |Wet & dry vacuum cleaners( 62 Ltr. Capacity)

f) [Dry Vacuum cleaner (Back pack)

g) Glass cleaning kits

h) [Various heights ladders

i) Telescope rods (for cobweb removal work)

J) Suitable length hose pipes

k) Plastic drums for garbage collection & storage (Neelkamal brand)

I) Sign boards (at the time of cleaning activity) (Neelkamal brand)

m) Dust collecting pans

n) [Hand gloves & mask

0) Plastic buckets & mugs (Neel kamal brand)

p) Rubﬁe‘r squeezes (Gala brand)

q) Aluminum casing scrubbing brush

r) Toilet brush (Gala brand_)z’l-lockey with both side brush

s) [Full Body Harness

| t) |Any other tools, equipments and liner of all dust bins machine required as per
| ;scopc of work -Green chemical

7/
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Sr. Particular

Yes/No

Vibasafe’s Nanobubble Aqucous Ozone Equipment

Plastic dabble bucket wringer trolley (34 Lrt.K-119A)

w) [Fiablew mopping service trolley Janitor cart (FIC

112WB)

Dustbins for wet & dry garbage collection

Compact Ride scrubber driver standard- battery operated
(RB650/750) Roots/ ARA66/BM70  Columbus or
equivalent Taski.Make

Electric Multi plug Extension Board with cable (20 m wire)

cc) [Collection capacity blowing speed 404 Km/hr.

bb) Soap Dispenser (Orchids International)

Electric Multi plug Extension Board with cable (15 m wire)

Compact Blower Vacuum with backpack 72 Lits.

Note: Contractor must submit his details as per Annexure ‘E’ with declaration stating that contractor is possessing all the

original equipment, tools required for awarded work, with all other require
produced as and when required by concern authorities of LIT Bombay. However,

contractor will be debarred or blacklisted.
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TO BE UPLOADED WORK UNDERTAKING ALONG WITH TECHNICAL BID
WORK UNDERTAKING
FORM *‘F*

To,

Public Health Officer

[ndian Institute of Technology Bombay,
Powai, Mumbai, Maharashtra- 4000076

Name of Work:- Integrated Facility Management Services for Hostels No. 4,7,8,19 & 21 at IIT Bombay for one
year.

Dear Sir,
We are hereby quoting all the rates for the attached schedule of short tender for the above mentioned work.
We hereby accept & signed all the General Terms and Conditions of Contract.
The work will be completed within the specified time limit of one year as mentioned in the notice inviting for tenders.

I/We agree to keep the tender open for One Hundred and Eighty (180) days from the due date of its opening / One
Hundred and Eighty days from the date of opening of the financial bid and not to make any modification in its terms

and conditions.
List of information in respect of technical, non-technical and manpower.
1) Technical and non-technical staff to be engaged in a work contract.

Information to be provided for technical staff and non-technical staff as under:

|Sr.  [Name Qualification |Designation Discipline/stream University | Years of
5 experience

o 2
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2) Information for labours required to be provided by the contractor for the contract period.

i) No. of Unskilled casual labour to be required per day

ii) No. of Semi skilled casual labour to be required per day ---—--------=-=-

iii)No. of Skilled casual labour to be required per day

iv) No. of Highly Skilled casual labour to be required per day ---=-===-=-----

Note:- The above mentioned information is required to be provided by the contractor. If fails to do so, the tender will be

assumed incomplete and hence it will be rejected.
Thanking you,

Yours faithfully,

Signature of the Contractor
With the official Seal/ stamp of the firm.

220224 ¢
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Annexure Form G

AFFIDAVIT

I, [Your Full Name], son/daughter of [Parent’s Name], aged [Your Age] years, residing at [Your Address], do
hereby solemnly atfirm and state as follows;

1. That | am the [Designation/position] of [Name of the Organization, if applicable], having its registered address at
[Organization’s Address].

[

. That | am duly authorized to make this affidavit on behalf of [Name of the Organization], if applicable.

3. That to the best of my knowledge and belief, [I/My Organization] am/is not blacklisted, debarred, or prohibited by
any government agency, financial, educational institution, state /central semi Government organization or any local
boards or any Government and semi Government under taking regulatory authorities in any country for similar
services as on date.

4. That there are no current or past instances where [I/My Organization] have/has been involved in any fraudulent,
corrupt, or unlawful practices that led to being blacklisted debarred, banned on date of submission of bid.

5.1 declare that A tender would not be awarded if any inquiry proceeding related to the criminal case and fail to
non- compliance with mandatory statutory provision in similar services as per this contract by me and my
organization and my contract is not terminated due to non-compliance with the statutory provision. If found my
tender may be rejected at any stage and you are free 1o take any legal action as deemed fit. If noticed later stage my
EMD amount may be forfeited also a criminal action may be initiated against me/us.

6. That this affidavit is made to certify and declare my/our status regarding blacklisting for the purposes of [Reason
for the Affidavit, e.g., tender participation]

7. That [ am making this affidavit in good faith and understand that any false declaration will be subject to legal
consequences.

I, therefore, solemnly affirm that the contents of this affidavit are true to the best of my knowledge, information, and
belief, and nothing material has been concealed.

Date: [Date]
Place: [Place]
Deponent’s Signature:

[Your Full Name]
[Designation, if applicable]

W Z R
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VERIFICATION

I, the above-named deponent, do hereby verify that the statements made in this affidavit are true and correct to the
best of my knowledge and belief.

Date; [Date]

Place: [Place]

Deponent’s Signature:

You may need to notarize this affidavit on 500/~ Rs. None judicial stamp paper and submit/upload along with the
technical bid otherwise the tender will be summary rejected.

MZZ ,k 9 c—ﬂ(_.
Contractor Signature (PANKAJ P. BHOSALE)
& Company Stamp Public Health Officer




Calculation of minimum wages for "A" Class City w.e.f. 01.04.2025 in Mumbai, Maharashtra

Description Highly Skilled Semi Un skilled Remarks
Skilled Labour skilled Labour®
Labour Labour
1 | Basic including VDA 27690.00 25506.00 23218.00 20930.00 Medical
(A-class city w.e.f. 01.04.2025) insurance need to
2 | EPF @13% on Basic -Employer's 1950.00 1950.00 1950.00 1950.00 be provided as
Contribution (Max. up to Rs. 15,000/- per the WC Act
ceiling) for all workmen
3 | ESI @3.25% -Employer’s 682.50 682.50 682.50 680.23 whose monthly
Contribution Basic wages are
(Max. up to Rs. 21,000/- ceiling) more than Rs.
4 | Bonus (@8.33% on Basic 2306.58 2124.65 1934.06 1743.47 21,000/-.
5 | Gratuity @ 4.8% on Basic 1329.12 1224.29 1114.46 1004.64
Sub Total -1 | 33958.2 | 31487.44 | 28899.02 | 26308.34

The above break-up is standard and can vary as per manpower designation.

MISC Works: The service provider shall also support with additional manpower during any festivals and

events held within the campus (Hostels 7.8.21, 4 & 19 ) upon prior confirmation/intimation.

Additional work that is not defined in the contract will be on a reimbursement basis. The same shall be
informed in advance and executed, which will be billed on actuals.
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REQUIREMENTS AND QUALIFICATIONS OF PERSONS TO BE HIRED

1 Manager

Civil/Electrical/Mech
anical Engg. with
MBA and 5 years
work experience
(OR) Bachelor
Degree in
Civil/Electrical/Mech
anical Engg. with
minimum of 10 years
experience.

least have a master degree in
business administration from

a recognised
university/institute with
bachelor degree in

engineering in any discipline
from a
university/institute/collage

accredited by The National
Board of Accreditation
(NBA) and the All-India

Sr. | Designatio | Experience, post Qualification Remarks j
No. n qualification
Property Bachelor Degree in Property Manager shall at | Approval of the person shall be

obtained from the concerned
Department.

relevant experience

gardening and experience of
more than 3 years.

Council  for  Technical
Education (AICTE)
2 EHS Min 3 yrs relevant | Any engineering degree/ | Approval of the person shall be
Officer experience  in  a | diploma/ BSC obtained from FSS.
reputed industry or | ynd with minimum | year
hospitality regular Advanced
Diploma in Safety or EHS
from a state technical
board recognised institute.
3 Technical Minimum 5 yrs. | Std X Pass, Min 3 yrs | Approval of the person shall be
Supervisor | relevant experience relevant experience in a | gobtained from the concerned
reputed industry or | Department.
hospitality
Janitor Min 3 yrs relevant | Std VIII Pass, Approval of the person shall be

4 experiznc?d in a obtained from the concerned
reputed industry or "
hiossitality Department.

5 Office Boy | Min 3 yrs relevant | Std XII Pass, Approval of the person shall be
experience in a obtained from the concerned
reputed industry or Department.
hospitality

6 Senior Minimum 10 yrs. | Expertise in horticulture/ | Approval of the person shall be

Gardener relevant experience gardening and experience of | obtained from the concerned
more than 10 years. Department.

7 Gardener Minimum 5  yrs. | Expertise in  horticulture/ Approval of the person shall be

obtained from the concerned
Department.
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Sr. | Designation Experience, post Qualification Remarks
No. qualification
Astt Manager Minimum 3 year relevant The executive shall have Approval of the person
8 Technical experience in BE Degree in Civil Engineer with | shall be obtained from
Civil/Electrical/ Mechanical Minimum 3 year relevant the concerned
engineering or Diploma experience or Diploma Department.
Civil/Electrical/ Mechanical Civil/Electrical/ Mechanical
engineer with Minimum 5 engineer with Minimum 5
years’ experience in Civil years’ experience in Civil
construction/Civil Maintenance construction/Civil
Field/ Electrical/ Mechanical Maintenance Field.
Engineering.
9 | Astt Manager | He should have Minimum 4 | Graduate Preferably Facility | Approval of the person
Soft Services |  years relevant experience & Management / Hospitality He | shall be obtained from
minimum 1 year as a Executive | should have Minimum 4 years the concerned
(Soft) in a reputed industry or relevant experience & Department.
hospitality sector. minimum | yearasa
Executive (Soft) in a reputed
industry or hospitality sector.
10 Accounts Minimum 3 years of relevant Graduate Preferably B. Com | Approval of the person
Executive experience. Proficient in MS shall be obtained from
Word, Excel. the concerned
Department.
11 Shift Minimum 3 year relevant The executive shall have Approval of the person
Engineer experience in BE Degree in Civil Engineer with shall be cbtained from
Civil/Electrical/ Mechanical Minimum 3 year relevant the concerned
engineering or Diploma in experience or Diploma Department.
Civil/Electrical/ Mechanical Civil/Electrical/ Mechanical
engineer with Minimum 5 Engineer with Minimum 5
years’ experience in Civil years’ experience in Civil
construction/Civil Maintenance construction/Civil
Field/ Electrical/ Mechanical Maintenance Field.
Engineering
12 Help Desk Minimum 2 years of relevant | Graduate Preferably B.Sc./B. | Approval of the person
Executive experience. Proficient in MS Com./ Facility Management / shall be obtained from
Word, Excel., Language Hospitality the concerned
proficiency Department.
13 Electrician Min. 5 years experience. Wire man license Approval of the person
shall be obtained from
the concerned
Department.

Contractor Signature
& Company Stamp

56

U 557 ©
(PANKAJ P. BHOSALE)
Public Health Officer




Maintenance Field.

Sr. Designation Experience, post Qualification Remarks
No. qualification
14 DG Qperator | Min. 5 years experience. Wire man supervisor Approval of the person shall
license be obtained from the
concerned Department,
15 HVAC Min. 5 years experience. Wire man supervisor Approval of the person shall
Operator license/ Diploma in be obtained from the
Electronics concerned Department.
16 Plumber Min. 5 years experience. ITI in Plumber Approval of the person shall
be obtained from the
concerned Department.
17 Lift Min. 5 years experience. ITIin Electrical Approval of the person shall
technician be obtained from the
concerned Department.
18 Fire-fighting | Min. 5 years experience. | Diploma in Fire & Approval of the person shall
technician Safety from a be obtained from the
;ﬁgg?ﬂfﬁ concerned Department.
19 STP Min. 5 years experience. | ITL in Mechanical Approval of the person shall .
Supervisor from a recognized be obtained from the
Instituyion concerned Department.
20 STP “Min. 5 years experience. | ITI in Fitter from a Approval of the person shall
Operators recognized be obtained from the
Institution concerned Department.
21 BMS ‘Minimum 3 year relevant | The executive shall Approval of the person shall
Operator experience in BE have Degree in be obtained from the
Electrical/ Mechanical | Civil Engincer with concerned Department.
engineering or Diploma in | Minimum 3 year
Electrical/ Mechanical relevant experience
engineer with Minimum 5 | . Diploma
years’ experience in Civil | ot /Plectrical/
cor.lstruciionf(zivi] Mechanical
Mau]tenance Flel.dzf Engineer with
Electrical/ Mechanical i ;
Engineering Mmm..l e 5. yea.r S.
experience in Civil
construction/Civil
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Sr. | Designation Experience, post Qualification Remarks
No. qualification
22 Carpenter Min. 3 years experience. Literate Approval of the person
shall be obtained from the
concerned Department.
23 Helper Min. 3 years experience. Literate Approval of the person
shall be obtained from the
concerned Department.
24 Mason Min. 3 years experience. Literate Approval of the person
shall be obtained from the
concerned Department.
25 Painter Min. 3 years experience. Literate Approval of the person
shall be obtained from the
concerned Department.
26 Supervisor Minimum 5 yrs. relevant Std X Pass, Min 3 Approval of the person
experience yrs relevant shall be obtained from the
experience in a concerned Department.
reputed industry
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Annexure Il

Any Consumables required for using above machinery will be in Service
Provider’s Scope.Also. Following Value Added Equipment’s/Machines to be provided
by Service Provider.

Sr.No. | Equipment Make/Model Qty
1 Wet & Dry Vacuum Cleaner Johnson Diversey
2 Dry Vacuum Cleaner Johnson Diversey
3 Wringer Trolley Johnson Diversey
4 Cleaning Caddy Johnson Diversey As per site
5 Guesthouse housekeeping Johnson Diversey requirement
Trolleys
6 Glass Cleaning Kit Gala
7 Telescopic Rod Hunger
8 Ladder - 12 Feet Aluminum, Local
9 Ladder - 6 Feet Aluminum, Local
10 Single Disc Scrubber Innovative
1" Auto scrubber Innovative o
12 High Pressure - Jet Spray Johnson Diversey
13 Foam Generator Johnson Diversey
14 Vehicle for Garbage Collection Any Reputed
Sr No Equipment Make/Model Qty
1 C Fold Dispensers Pudumjeee / Kimberly
Clark
2 Toilet Roll Dispenser Pudumjeee / Kimberly
Clark
3 Liquid Soap Dispenser Pudumjeee - Fosilvra Steel As per site
P Auto Odour Neutralizer Dispenser | Pudumjeee / Kimberly requirement
- with Timer Clark
5 Automatic Virtual Janitor Pudumjeee / Kimberly
Clark
6 Hand Sanitizer Dispenser E::_Emjeee FRImbEry

Value added Equipment should be provided free of cost by service provider considering the volume of
consumables

2 5

(PANKAJ P. BHOSALE)
Public Health Officer

Contractor Signature
& Company Stamp

59




Annexure Il

Specifications of Housekeeping Supplies & Consumables as per site requirement:-

SR Housekeeping — Supplies Specification/Make/Model
1 C-Fold Towels Pudumjee / Kimberly Clark
2 Toilet Roll - 2 ply Pudumjee / Kimberly Clark
Liquid Hand Wash Refill Pudumijee / Kimberly Clark
B ¥ Facial Tissue Box (for Board Room &Cabins) Kimberly Clark — léleencx
5 Taski R1 Johnson Diversey
6 Taski R2 Johnson Diversey
7 Taski R3 Johnson Diversey
8 Taski R4 Johnson Diversey
9 Taski RS Johnson Diversey
10 Taski R6 Johnson Diversey
11 Taski R7 Johnson Diversey
12 Taski R9 Johnson Diversey
13 Spiral Johnson Diversey
14 D7 Johnson Diversey
15 Descaler Concentrate - Suma Scale Suma Scale
16 TR 101 Johnson Diversey
17 TR103 Johnson Diversey
18 Min Cream (100ml) Min Cream
19 Vim Bar 400 gms
20 Brasso Brasso
| 21 Dettol Dettol
2 Drainex (Kleen) Powder Kiwi
23 Silvo Silvo
24 Hit Spray - 500 ml Hit
25 Sanicubes Local
26 Air Freshener Block Odonil
28 Air Fresheners Spray Ambi Pur Air Effects
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Sr. | Housekeeping — Supplies Specification/Make/Model
No
29 | Odour Neutralizer Refills Hudumjes: Kimberly Clark
30 | Virtual Janitor Refills Puzlupiesy/ Kimbatly Clak
31 | Hand Sanitizer Liquid refill Pudumjeee / Kimberly Clark
32 | Spray Cans Local
33 | Dust Pan Local
34 | Plastic Bucket (15 lts) Local
35 | Plastic Mug Local
36 (é:l(:llt{:dt;p remover Pump (Drain/Sink )
37 | Measuring Jar - 100 ml Local
38 | Garbage Bags Small 19%21 iy { apany gond brand - 30
39 | Garbage Bags Big 40 * 60 ﬁ’{‘;[r'o’?] /orany good brand - 50
40 | Hand Gloves Blue Thin Gala
41 | Hand Gloves Orange Thick Gala
42 | Cotton White Gloves for Pantry Service Local
43 | Cotton Face Mask Local
44 | Wet Mop (with rod) Gala /Unger
45 | Wet Mop Refill Gala /Unger
| 46 | Dry Mop (with rod) Gala /Unger
47 | Dry Mop Refill Gala / Unger
48 | Indoor Broom — Soft Gala
49 | Indoor Broom — Hard Gala
50 | Outdoor Broom Hard - with Rod Local
51 | WC/ Urinal Cleaning Brush Gala
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Sr. | Housekeeping — Supplies Specification/Make/Model
No
52 | Nylon Brush (with rod) 18" Gala
53 | Carpet Cleaning Hand Brush — Hard Local
54 | Carpet Cleaning Hand Brush — Soft Local
55 | Feather Brush Local
56 | Floor S(;rubbing Brush - 6" — Handheld Gala/Unger
57 | Floor Scrubbing Brush - 12" & 24" With Rod Gala/Unger
58 | Soft Brush with Rod - up to 6" Gala/Unger
59 | Table Duster (Blue / Green) Local
60 | Toilet Duster (Red) Local
61 | Floor Duster (Red / Blue / Green) Local
62 | Cotton Duster Local
63 | Glass Duster (Yellow) Local
64 | Nylon Scrubber Local
Handheld Squeeze / Wiper 6" to 12" ~
= for kitchen / countertops /washbasins Griuingze
66 | Floor Wipers with rod 12" to 24" Gala/Unger.
67 | Glass Squeeze / Wiper 6" to 24 " Gala/Unger
68 | Paint Brush Local
69 | Computer Keyboard Cleaning Brush Local
70 | Paint/ Cement / Lambi Scrapper Local
71 | White Sponge Local
72 | Glass Scraper Gala
73 | Scrubbing Pad (Various Colors) Scotch Brite
74 | Urinal Screens Local
75 | Weighing machine of minimumcapacity Goldtech/ Essae
of 50 kg Teroka/Approved Equivalent
76 | Suitable quantity of saw dust Local
77 | Biocullum powder Make excel industries limited or
e o - Approved Equivalent
78 | Sani-treat Powder Make excel industries limited or
Approved Equivalent
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' _ INDIAN INSTITUTE OF TECHNOLOGY BOMBAY
a-—rm?:rrﬂaim

PUBLIC HEALTH OFFICE

Name of Agency:-

Name of Work:-:- INTEGRATED FACILITY MANAGEM}:,\JT ‘SERV]C‘ES FOR l'iOSTEL NO. 4 7 8 19 & 21

AT [T BOMBAY

Years

Checking of Bidding Capacity based on the data given by the contractor

202425

Work done i in prewous years (in Ldkh)

Al the current price ievel

Formula for calculating the current price
Level

"i
i

2021-22

Highest value in 2024-25 level (in
Lakh)(A)

Work in hand (B) (in Lakh)

Time limit in years (N)

iBiding capacity (in Lakh)
Formula for calculating
Biding Capacity + (Highest Value x 1 x
Time Limit)- work in Hand

Qfalue of Tender (in Lakh)

{Status of Financial Bid

'Consider
| R
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INDIAN INSTITUTE OF TECHNOLOGY BOMBAY
PUBLIC HEALTH OFFICE
Area Statement & Asset Details

Hostel No.|Hostel No.|Hostel No. 8 |Hostel No. 19 [Hostel No. 21
Total Area
St. No. |Descreption of work Area Sgm |Area Sgm |Area Sgm Area Sgm Area Sgm Total Area|per year
1|Student room area for Hostel No. 11720.63| 3118.4 3217 9100 3080 30236.03 362832
2|Common area 19376.37 | 6388.72 6598.23 15800 4246.25 52409.57 628914
3|Toilet block area 2253.39 | 1182.25 908.5 1850 1028 7232.14 86785
4|out door area 5850 4148 4148 985 4148 19279 231348
Total Area 33350.39 | 10699.37 | 10723.73 27735 12502.25

{ff ST BN

f{? wof 10 Bcrﬁ'\ *

Lr..r

64

M\.rraal 76 4?“ Ly

i
LTf\ o/




Outdoor Area including garden, plinth
etc.

https://docs.google.com/spreadshe
ats/d/1Kt8ns0tXyQBGGWnrswRxAS

7e07Z10cpCv/edit?usp=sharing&ouid=

https://docs.g
opgle.com/spr
eadsheets/d/1
KiPgr8Ji/-
LSFdgimVZ3u4
FGDS45E)-

1033040081963626367558&rtpof=tr

ue&sd=true

m/edit?usp=sh
aring&ouid=10
330400819636
2636755&rtpo
f=true&sd=tru
e

https://docs.g
_QgﬁzggﬂLﬁuL
;L(_"I‘SI.I'IMHLKIGW
POWZzGlmh5s
u2xziHl4k/edit

Pusp=sharing&
ouid=1033040
081963626367
55&rtpof=true
&sd=true

No of rooms

https://docs.google.com/spreadshe
ets/d/1Ki8nsOtXyQBGGWnrswRXAS

7e0Zi0cpCv/edit?usp=sharing&ouid=

https://docs.
cogle.com/spr
eadsheets/d/1
KiPgr&li7-
LSFdgimVZ3ud
FGhSASE)-

103304008196362636755&tpof=tr
uedsd=true

m/edit?usp=sh
aring&ouid=10
330400815636

2636755&rtpo
f=true&sd=tru

https://docs.g

oogle.com/spr
eadsheets/d/1

2kKinMfaKIGw
POWZzGImh5s

u2xziHl4k/edit

Pusp=sharing&
ouid=1033040

081963626367
558&rtpof=true
&sd=true
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No of floors

https://docs.g
opgle.com/sor

KiPar8li7-

eadsheets/d/1

https://docs.eoogle.com/spreadshe
ets/d/1Kt8nsOtXyOBGGWnrswRXAS
7e07Z10cpCyv/edit?usp=sharing&ouid=
103304008196362636755& rtpof=tr
ue&sd=true

LSFdgimVZ3u4
FGhS45E])-

m/edit?usp=sh
aring&ouid=10
330400819636

https://docs.g
oogle.com/spr
eadsheets/d/1
2kKtnMfAKIGwW
POWZzGlmh5s
u2xziHl4k/edit
Pusp=sharing&
ouid=1033040
081963626367

263675581tpo
f=true&sd=tru

D

55&rtpof=true
&sd=true

Inventory link of Electrical items

https://docs.google.com/spreadshe
ets/d/1Kt8nsOtXyOBGGWnIswRXAS

7e0Z10cpCv/edit?usp=sharing&ouid=

https://docs.g
oogle.com/spr
eadsheets/d/1
KiPgr8li7-
LSFdgimVZ3u4
FGhSA5E)-

1033040081963626367558 rtpof=tr

ue&sd=true

aring&ouid=10

2636755&rtpo

m/edit?usp=sh

https://docs.g

gogle.com/spr

padsheets/d/1
ZkKtnMTAKIGw

POWZzGlImh5s
u2xzjHl4k/edit
Pusp=sharing&
ouid=1033040
081963626367
S55&ripof=true
&sd=true




Inventory link of Civil items

https://docs.google.com/spreadshe

ets/d/1Kt8ns0tXyOBGGWnrswRxAS

7e0Z10cpCy/edit 2usp=sharing&ouid=

103304008196362636755&rtpof=tr

ue&sd=true

oogle.com/spr
eadsheets/d/1
KiPgrali7-

FGhSAS5E]-
m/edit 7usp=sh

aring&ouid=10

£

https:/

pogle.com/sor

2kKinMIAKIGw
POWZzGlmh5s
u2xzjHl4k/edit
Pusp=sharing&
ouid=1033040
081963626367
S55&rtpof=true

Inventory link of housekeeping
consumables

Mentioned in IFMS Tender Documents

Inventory link of housekeeping
equipments

Mentioned in IFMS Tender Documents

Link of drawings

https://w

https://w

ww.dropb

ww.droph

ox.comy/sc

ox.com/sc

I/fo/kpthg

|/fo/kpthg

ucsludxm

ucSlu3dxm

cl2ge121/A

cl2eel2l/A
K9p&mOZ

K9p8mOZ

YO%splxn

YQO9spixn

DGIOVQK?

DGIOVQOK?

tlkey=9fog

rlkey=9iog

cdbencfpn

cdbencfipn

euptinil

euvotjin33
dbw&di=0

dew&dl=0

hiips: [fJa' WA

https://www.d

drophox.com

ropbox.com/sc

/scl/fo/kpthe

|/fi/pep9lates

el12l/AK9p8m

yuchgexuOyz9/
ARCH-DWG

DZY0%splxnD

SET-FOR-INFO-

GJOVQK?rikey

PDE.pdfirikey=

=Ofoecdbenc!

x| rl’ aq k&wdez

pneuatijin3d3d

-jé)' W57 1ruke

ew&dl=0

gmé&d|=0

https://www.d
ropbox.com/sc

|/fo/ast91c66d

Ogkialhll6ia/A
BMA4EBksockl
zVo6VRESlio 7
key=nn0685b6
cpvSregllim20
are9&dl=0

Link of revised amended document

Uploded on IIT Bombay Website & CPPP Portal
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